Bseoeno s oeticmeue 16 urons 2026 a.

HPUJIOKEHUE «IIPABUJIA OKA3AHUSA YCJIIYI»

COAEPKAHHUE:

1. OBIIME TIOJIOXEHUA

2. YCIIYTU VPS

3. UCIIOJIb3OBAHUE PECYPCOB CUCTEM U YCJIOBUA ITPEJOCTABJIEHUA YCIIYI DEDICATED

4. YCIIYT'A PASMEIIEHMA CEPBEPOB (COLOCATION)

5. IIPABUJIA IIEPEHOCA CAMTOB K MUCIIOJIHATEJIIO

6. YCIIYI'A AHTUBUPYC

7. KOHCTPYKTOP CAUTOB

8. YCIIYT'A «PACHIMPEHHOE AJIMUHUCTPUPOBAHUE CEPBEPA» JUUIS1 DEDICATED

9. TIPABUJIA IIPEJIOCTABJIEHHS JIOCTYIIA K OBJIAUYHOU INIAT®OPME PEL.PY

10. IIPABUJIA OKA3AHUA YCIIYI'U «CEPBEP JJIS1 BUBHECA»

1. OBIIUE INOJIOKEHUSA

1.1. Hacrosimee [Ipunoxkenue onpenenseT mopsaok okasanus Mcmomaurenem yciyr xoctuara / VPS / Dedicated / Colocation, mopsimok mpeno-
cTaBieHus aoctyma k O6navynoii mnardopme Per.py, a Takke oka3aHUs APYTHX YCIYT, yKa3aHHBIX B [IpuiioxeHnu (anee — «YCiayrn»), CBOUM
AGOHEHTaM, MOPSIOK MCIOJIb30BAHUS TAKUX YCIYT CO CTOPOHBI AOGOHEHTA, MOPSAIOK B3aMMOICHCTBUS Mexay Vcrmonuurenem u AGOHEHTOM, a
TaKoKe MHBIE BOIIPOCHI, YKa3aHHbIe B HacTosieM [Ipunoxennu. Hacrosmee [IpunoxkeHune sBiseTcss HEOTheMIIeMOoit yacTbio JloroBopa.

1.2. B cnyuae npotuBopeunii mexny Jlorosopom u Hactosmum [Ipunosxennem, npumenstorcst HopMsl [Ipunoxxenus.

1.3. 3aka3 ycayru ocymectisiercst B JInanom xaOunere AOoHeHTa Ha caiitax McnomHutens mo aapecy www.reg.ru, www.reg.cloud u ux moa-
IoMeHax (nmanee — «caiit McnonauTens»). JInansiii kabuner AGOHEHTa, TOCPEACTBOM KOTOPOTO OCYIIECTBISIETCS 3aKa3, JOCTYI U yIpaBIeHUE
ycmyramu Per.o6mnaka (paszgen 9 Hacrosmero [Ipunoxenus), nanee taxke nMeHyetcs «OkpykeHune» 160 «JIndnbiii kabuHer Per.obmakay.

1.4. VicionauTens Bupase B Jitoboe BpeMst Oe3 yBemoMiteHHs: 00 7ToM AGOHEHTa OCYIIECTBIISITE IPOBEPKY IPEICTaBICHHBIX AOGOHEHTOM JIOKY-
MEHTOB, CBEJICHUH 1 NHOW HH(OPMAIIH.

1.5. B ciiygae, eciit ipy IpoBepKe TpecTaBIeHHbIX AGOHEHTOM JJOKYMEHTOB, CBEICHUH M MHOWM WH(OpPMAIMU BBISICHUTCS, YTO yKa3aHHBIE J0-
KyMEHTBI, CBEJICHHS M MHas HH(opMalys He NOCTOBepHbI, McnonHuTenb BIpaBe He3aMEAIUTEIBHO PUOCTAHOBUTH OKAa3aHHE YCIyT /0 IOJy-
4yeHHs 0T AGOHEHTa JOCTOBEPHBIX JAHHBIX U MOJTBEPXKIAIOMUX JOKYMEHTOB.

1.6. B cnmy4yae BO3HUKHOBEHUS! COMHEHUH y VIcOMTHUTENS B TOCTOBEPHOCTH NPENOCTaBICHHBIX AOOHEHTOM TOKYMEHTOB, CBEICHUI U MHOM HH-
(dopmanum, OH BIpaBe B JI000€ BpeMsl 3alpalrnBaTh y AOOHEHTA YTOYHEHUsS, HOTOIHUTENbHBIE CBEICHUS M MOATBEP)KAAIONINE TOKYMEHTEHIL.
3anpoc Ha MpeAoCTaBICHIE YTOYHEHHH, TONOJIHUTEIBHBIX CBEACHNH U MOATBEPKIAIOMUX JOKYMEHTOB HalpaBisieTcss AGOHEHTY IOCPEACTBOM
JJIEKTPOHHOH IOYTHI Ha afpec AGOHEHTa, copepxamuiics B [laHenn ynpaBieHus.

1.7. Ecnn 3anpoc Mcnonuurens He O6bu1 ncrioaHeH AGOHEHTOM B TeueHue 10 (necsaTr) KaleHIapHBIX THEH ¢ MOMEHTA HalpaBJIeHUs 3arpoca, JInbo
€CJIM BBISBJICHA HEJJOCTOBEPHOCTh TAaKMX CBEJNCHHH M MH(pOpManuu, cojepxkamuxcs B [lanenn ynpasnenus, VcronHurens BlipaBe He3aMeIIH-
TENBHO NMPHUOCTAHOBUTH OKa3aHUE YCIYT JI0 MONy4YeHUs] OT AGOHEHTa JOCTOBEPHBIX JAHHBIX U MOATBEPIKAAIONINX JOKYMEHTOB. Bee yka3aHHbIe
OTPaHUYEHUS MOTYT OBITb CHATHI B TeueHHe 3 (Tpex) pabouux JHEH ¢ MOMEHTA IPEAOCTaBICHH AGOHEHTOM 3alPOIICHHBIX YTOUYHEHHU, 1010I-
HUTENBHBIX CBEJCHUH 1 MOATBEPKAAIOLIUX JOKYMEHTOB.

1.8. B cny4ae u3aMeHeHHs IPEJOCTABICHHBIX CBEACHUH, AOOHEHT 00s3aH B IBYXIHEBHBIH CPOK MICEMEHHO H3BECTHTH 00 3TOM McnomHuTens 1
B TeueHUe 7 (ceMH) KaJleHIapHBIX JHEl peJoCTaBUTh JOKYMEHTHI, TOATBEPKIAIONINE yKa3aHHbIe H3MeHeHus. [Ipu aToM VcroHuTeb BIpaBe
3aIpPOCHUTSH JIFOOBIE OTIOHUTEIbHBIE JOKYMEHTHI UL TOATBEPKICHIS U3MEHEHHH, €CITH, 10 €70 MHEHUIO, IPEOCTaBICHHBIX JOKyMEHTOB HEIO0-
CTaTOYHO.

1.9. VcrionHUTENB BIIpaBe 0TKa3aTh B IPEJOCTaBICHUH YCIyT AGOHEHTY, He IpoleumeMy npoueaypy Vinenrudukanum, B ToM 4Hciie IPUMEHUTD
0e3 npeBapuTEILHOTO yBEAOMICHHT AGOHEHTA CIIeTyIOIINe OTPaHUUCHUS:

a) OTKa3aTh B UCIIOJHEHUH 3aKa3a AOOHEHTa Ha HOBYIO yCIIyTy WM Ha IPOJUICHHUE ACHCTBUS YCIYTH;

0) MPUOCTAHOBUTH OKa3aHUE YCIIYT, B TOM uncie [lepuoandyeckux yciayr, AOGOHEHTY;

B) aHHYJIUPOBATh ycIyru AGOHEHTa MO MCTEYSHUH CPOKa, MPeJocTaBiIeHHoro VcnonmnurenaeM AOGOHEHTY Ui MPOXOKACHUS npoueaypsl Mnen-
TUUKALIUH.

Bce yka3zanHble orpaHnueHus CHUMAIOTCs Mcrionuuresnem B Tederne 3 (Tpex) pabounx AHEH ¢ MOMEHTa IPOXOkKIeHUSI AGOHEHTOM POy b
Wnentndukanmm.

1.10. 3aka3biBas yCi1yru BUPTYaJIbHOI'O XOCTHUHIA Yy I/ICHOJ’IHI/ITGHS, AOOHEHT TMOATBEPKAACT, YTO OH YBEAOMJICH 00 YCTaHOBJICHHBIX 1JIs1 COOT-
BETCTBYIOIIUX YCIYT OTPAHUYCHUAX U U3BABJISIET CBOC COIJIaCU€ C TEM, YTO CyMMapHLIi/’I pa3sMep BCEX 0a3 JJAHHBIX (B FPIFa6aﬁTaX) A60HeHTa,
pasMeIa€MbIX TOCPEACTBOM 3aKa3aHHOW UM YCi1yru BUPpTYyaJIbHOI'O XOCTHHI'A, HE JIOJKEH MPEBBIMIATH IMPEAOCTABIIAEMOT0O Hcnonuurenem oobema
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JIICKOBOTO MPOCTPAHCTBA 11l BhIOpaHHOrO AGoHeHToM Tapuda. JomycTumblil 00beM JUCKOBOTO MPOCTPAHCTBA, HOCTYIIHBII IS HCIIOIB30Ba-
HHsl AOOHEHTOM B paMKax 3aKa3aHHOW yciyru u BeiOpaHHoro Tapuda, ykassiaercs Vcnonuurenem Ha caiite Mcnonuutens u B [IpuiioxeHUsIX
k Jlorosopy.

1.11. Vcnonuutens BOpaBe MPOBOAWTH IUIAHOBBIC JIMOO BHEIUIAHOBBIE PaOOTHI MO HM3MEHEHUIO KOH(PHUIYpALUH HPOTrPaMMHO-TEXHHYECKHUX
CpEJICTB, HCTIOIB3YEMBIX IIPH OKA3aHUH Y CIIYT, B CIIy4ae, €CIIM TaKHe H3MEHEHHNs HAalpaBJIeHBI Ha MOAAEPKKY pab0TOCIIOCOOHOCTH IPOTPAMMHO-
TEeXHUYECKHX CPEJCTB MO0 Ha YIIydIIeHHE X (YHKIMOHHPOBAHHSA, B TOM YHCIIE C BPEMEHHBIM (10 1 (0OJHOr0) AHS) MPHOCTAHOBICHHEM OKa-
3aHUA Y CIIyT.

1.12. VcrionHuTEnh B ClTydae MOTYYCHUS sKaI00BI MPaBooOIaaTeis O HApYIICHUN €r0 HHTEIUICKTYaIBHBIX MPaB AGOHEHTOM B pPaMKaX HCIOJb-
30BaHMs ycIuyru McroaHUTeNs BIpaBe HanpaBUTh AOOHEHTY TEKCT TaKOi jkanoObl. AGOHEHT 0053yeTcsl MPEIOCTABUTh KOHCTPYKTHBHBINA U 00-
OCHOBaHHBII KOMMEHTapHil Ha )ajo0y B TeUeHHE 48 YacOB ¢ MOMEHTA €¢ MOJyYeHHUsI, B TPOTUBHOM citydae VCIOTHUTEh OCTABIIACT 3a COOO
npaBo 3a0J0KUPOBATh YCIYTy BIUIOTH A0 MOTYYCHUsI TAKOTO KOMMEHTApHSL.

1.13. B cay4ae eciau cymMapHbIii 00beM 0a3 JaHHBIX, pa3MeIaeMbix AOOHEHTOM Ha TUCKOBOM IPOCTpaHCTBe VcromHuTeNs, MpeBhIaeT 00beM
IIFICKOBOT'O TPOCTpaHCTBa uisl BeIOpaHHOro AGoHeHToM Tapuda, McnoaHuTens BlpaBe pacleHHBATH JaHHbIC AeHCTBHA AOOHEHTa B KayecTBE
HapyLIeHUs yCIOBHH HacTosero [IpuokeHns, a Takxke 3a0I0KUPOBATh YCIYTY, IPEIBApUTEIBHO YBEAOMHB 00 5TOM AOOHEHTA.

1.14. AGoHeHT He BIPpaBC yAaJIATb, UBMCHATH UJIIN CKPLIBATH JI00BIe YBEOOMIICHUST 00 aBTOPCKUX IIpaBax, TOBAPHbLIC 3HAKU WUJIK JAPYTU€ YBEAOM-
JIeHus 00 HUMYIIECTBCHHBIX ITpaBax, COACPKAIIUECS B IPOrpaMMHOM 00€ecIeYeHNH WITH Ha HEM.

1.15. AGoHeHT He BIpaBe MU3y4aTh TEXHOJIOTHH VICIOMHUTENS, JEKOMITMIMPOBATh U JeacceMOIMpOBaTh MporpaMMHOe o0ecredeHne, JoCTyI K
KOTOpPOMY IpefocTaBiIeH AGOHEHTY B paMKax OKa3aHHs yciIyr VcronHuTeneM, 3a UCKIIOYSHHEM U TOJIBKO B TOHM Mepe, B KaKOH 3TO MPSIMO pa3-
pelIeHO NPUMEHUMBIM 3aKOHOJATEIBCTBOM.

1.16. AGoHEHT yBeIOMJICH, YTO B CIly4dae MPEKpAIICHHs MPEAOCTaBICHHs KAKUX-JTHOO yCIyr/THIEH3UH OT NPOWU3BOAMTENS WM MOCTABIIHKA
ycinyra AGOHEHTY MOTYT OBITH HE BO3BpAIleHa CTOMMOCTh TAKOW YCITyTH/TUIIEH3NH 3a OyAyIie U OTIaueHHbIE TIEPHO/BL.

1.16.1. K ycnoBusim, onrcanHbIM B 11. 1.16. HacTosmero [IpunoskeHns, PUMEHSIOTCS TakKe caydad OOHOBJIEHHS JIMIIEH3WH ispmanager Ha HO-
BYyIO BepcHio. B Takmx ciydasx AOOHEHT HE MOXKET 3alPOCHTH BO3BPAT CPEICTB 3a TAKyIO JHIEH3UIO, HO MOXKET MPOAOIDKATh MCHOJIB30BaTh
CTapyIo BEpPCHUIO JHIEH3UH 0 KOHI[A OIIAaYeHHOT0 IIEPHO/Ia C yIETOM yCIOBHH ISl KaXKIOTO OTASIBHOTO CIydast OOHOBJIEHHS TaKOU JIMIICH3UML.

1.16.2.B ClIy4a€ HEBO3MOXKHOCTH OKasaHU YCIYT IO HE3ABUCAIIUM OT Hcnonautens npuvrHaM, B TOM YHUCJIE€ B CBA3U C CAaHKIIUSIMU (3ar[peTaMH)
ToCy1apCTB WJIHU opraHmaum‘/’l, TaKuEC ClIydau MPU3HAIOTCA (bOpC-Ma)KOpHLIMI/I, CTOpOHLI HE MOI'YT HECTH OTBETCTBECHHOCTH 3a BO3HHUKIINE 00-
CTOATEJILCTBA, OKAa3aHUE YCIIYT IPEKpaIlacTcs 0e3 BO3MOYKHOCTH IIPON3BECTH BO3BPAT PaHEE YIIJIAUEHHBIX CPEACTB.

1.17. AGOHEHT He MOXKEeT MCIIOb30BaTh becmaTHble yCayrd XOCTHHTa [Uisl TiepeHanpasieHus Bed-Tpaduka Ha [P-aapeca, kKoTopbie He pUHA-
nexat Mcnonautemo. [log nepenanpasieHneM BeO-Tpadiika B TOM YHCIIE UMEETCS B BULY MEpEHANPaBIeHNE TOCPEICTBOM PECYPCHBIX 3alHCcer
DNS mubo nepenanpaBieHne MOCPEICTBOM PEIUPEKTOB. B cirydae HapylIeHHs yKa3aHHBIX YCIOBHM, VICTIOMHHUTENb MMEET MpaBo IO CBOEMY
BEIOOpY IPEKPATUTh OKa3aHHUe yCIyT, yaanmuTte DNS-3annce foMeHa, yaaauTh peaupexT.

1.18. B cirygae BBISIBIICHHS ySI3BUMOCTEH, 00yCIIOBIEHHBIX HCIIONb30BaHUEM yciryr Hcmonaurens AGoneHToM 160 MHEIME AGoHeHTamu, Vc-
TIOJTHUTEJTb BIIPaBE BHECTH M3MEHEHHMS B IepedeHb [P-anpecoB, NCIONB3yeMBIX I IPEeIOCTaBICHUS YCIyr AGOHEHTY. AGOHEHT COTJIaIIaeTcs ¢
TEM, 4TO B CJIydae HEBO3MOXXHOCTH BHECCHHUS TaKUX U3MEHEHHH VCIonHUTENb BIpaBe IPHOCTAHOBUTH OKa3aHHe yciyr AGOHEHTY 0o 3a0i10-
KHUPOBAaTh TaKUE YCIIYT'H, U 0053yeTCs He NPEAbsIBISTE VCIOMHUTENIO IPETEH31H B CBSI3U C COBEPILICHUEM JICUCTBUH, ONPEIeICHHBIX HACTOSIIHM
ITYHKTOM.

1.18.1. C uenpro monaepkaHus CTaOMIBHOCTH, O€30MIaCHOCTH M Pa3BUTHUS CETEBOM MHMPACTPYKTyphl VicomHUTENb BIIpaBe IPOU3BOIUTH B paM-
Kax oka3aHus yciyr AGOHEHTy, B TOM YHCIIE TPH MPEJOCTaBICHUH NocTyna K O0xaunoi miatdopme Per.py, TexHuueckne pabOTHI, BKIFOUAs
n3MeHeHue ceteBoil KoHdurypauuu u IP-agpecos, Ipy yCIOBHH IIPEABAPUTEIBLHOTO YBeJOMIICHNS AOOHEHTa He MeHee ueM 3a 14 (deThIpHaIuaTh)
KaJIeHJIapHEIX IHEeH. B ciydae HeoOxoaumoctn u3MeHenus VcronauTenem cereBoi koH(pUrypammu 1 IP-aqpecoB ¢ nenbio yCTpaHeHHsS KPHTH-
YECKUX YSI3BUMOCTEH, CPOK MPEABAPUTEIILHOTO YBEIOMIICHUSI MOXKET OBITh COKpalleH 10 24 (ABaAlaTH 4eThIPEeX ) 4acoB.

1.19. AOOHEHT He BIpaBe UCIIOJIB30BaTh pecypchl VcroiaHuTeNs, npeaocTaBisieMble B paMKax yCIyr XOCTHHIa, B KauecTBE IPOKCH-CEpBepa,
HaIpaBJISIONIEro TpauK Ha CTOPOHHUE PECYPCHI, B TOM UHCIIE JUTs IepeHanpaBieHus Tpaduka mocpeIcTBOM peIupeKkToB. B ciydae HapyiieHus
yKa3aHHBIX yCJIOBHH VICrIONHUTENb MMEET IIPABO 110 CBOEMY BBIOOPY MPEKPATHTh OKA3aHHUE YCIyT XOCTHHra AGOHEHTY MIIM yJIaluTh HACTPOIKH,
peanusyronye Takoi GyHKIMOHA.

1.20. AGOHEHT He BIpaBe MCIOIB30BaTh YCIYTH XOCTUHTA VICTIOMHUTEIS B LENAX «IPOCITYIINBAHUS TIOPTOBY», B TOM YHCJE Ul CO3MAHUS W/IITH
HACTPOWKH MPOrpaMM HIIM CKPHIITOB, IPUBOSIIMX K MOJYYCHUIO WM TOIBITKE MOTy4YeHHs TpaduKa 110 MOpTaM, OTIIMYHBIM OT HPEIOCTABIICH-
HBIX AOOHEHTY B pamkax yciyr Hcnonaurens. B ciayuae HapymeHns yka3aHHBIX yCJIOBUH VICTIOMHUTENb UMEET PaBo II0 CBOEMY BBIOOPY Mpe-
KpaTHUTh OKa3aHHe YCIyT XOCTHHTa AOOHEHTY WM YAAIUTh HACTPOHKH, peai3yIonye TakoH (GyHKIHOHAI.

1.21. B cirygae ecnu Tapud yciuyru AGOHEHTa HeIOCTYIeH I pouieHus, VcrionHuTeNs BpaBe B TeUSHNE CPOKa JEHCTBUS YCIYTH H3MEHUTD
Tapu( COOTBETCTBYIOIIEH YCIyTH Ha JOCTYIHBIN JUIs poasieHus AGoHeHToM. VcronHuTeeM ycTaHaBIMBaeTCs Tapud, MAKCHMAIIBHO OJIU3KHHA
10 TEXHUYECKUM XapaKTepPHCTHKaM K paHee JelicTBoBaBieMy Tapudy. [Ipi 5ToM cpok AeiicTBHs YCIyTH He H3MEHSETCsl, CTOMMOCTh paHee OIla-
YeHHOT'0 AGOHEHTOM MepHOJa IEHCTBUS yCIyTH NepepacueTy He moaiexut. [Ipoanenue cpoka necTBUS Takoil yciyru ocyuiectBuseTcs AGo-
HEHTOM B COOTBETCTBHH C YCIOBUSAMHE Tapuda, yCTaHOBICHHOTO VcroaHnTeneM.

VcnionauTENS MpeiBapUTENHHO YBeIOoMIIsIeT AOOHEHTa 00 H3MEHEHNH Tapuda yCIyTH B COOTBETCTBUH C HACTOSIINM ITyHKTOM C HCIIOJIB30BaHUEM
KOHTAaKTHOTO a/ipeca 3JIeKTPOHHOM MouTel AOOHEHTa B CPOK HE Mo3/Hee 7 (ceMn) KaJIeHIApHBIX JHEH 10 TaKOTO H3MEHEHNSI.

1.22. B crouMocTh OKa3aHUs yCIIyT XOCTUHTA MO TapuQaM ¢ MaHeIbIo YIIPaBICHNs ispmanager BKIIOUSHO MPEIO0CTAaBICHHE OUHUCTKHI BXOISIIETO
n3 cetn MHtepHer Tpaduka Ha ypoBHe L3/L4 u L7. Ounctka Tpaduka B COOTBETCTBUY C HACTOSIIMM ITyHKTOM BBINOJHSETCS TOCPEACTBOM Cep-
BHCOB M PECYPCOB, MPEAOCTaBIsIeMbIX OOIIECTBOM ¢ OrpaHHUYCHHOU O0TBETCTBeHHOCTHIO «J[JIOC-I'BAP/]».

3aka3biBasi YCIyI'M BUPTYalbHOTO XOCTHHra MO Tapudam ¢ maHenbio yIpaBieHUs ispmanager, AOOHEHT COIJIalaeTcs ¢ yClIoBUAMH [loauTHKH
UCIIOIBb30BaHMs, pa3MeleHHO# 1o aapecy: https://ddos-guard.net/file/aup ru.pdf.
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2. YCJIYTH VPS

2.1. AGOHEHT caMOCTOsITEIBFHO OCYILIECTBIISIET YIpaBlIeHUe U aqMuHucTpupoBanue VPS cepsepa, B T. u. Windows VPS, a Taxxke ero ycTaHOBKY
U MOAU(UIPOBaHUE MporpaMMHoro obecreuenus. [Ipu HeobxoaquMocT AOGOHEHT BIpaBe 0OpaTUTHCS K VICIOMHUTENIO IS 3aKa3a 00CITyKH-
Banus VPS cepBepa, HalIpaBUB COOTBETCTBYIOIINH 3a1IpOC B CITY>KOY MOIAEPIKKH.

CTonMOCTB Takoro obcyskuBanus onpesensiercs CTOpoHaMH B Ka)XKIOM KOHKPETHOM CIIydae B HHAWBUIYAILHOM Hopsake. VcromHuTens BIpa-
Be 0TKa3aTb AGOHEHTY B 0OCITyKHBaHUH.

2.1.1. Ilpu ucnons3oBannu Windows VPS Vcnonautens Bipase oTkazaTs AOOHEHTY B yCTaHOBKE, HACTPOWKE, OOHOBIEHHUH IPEJIOKEHHOTO K
ycTaHOBKe AGOHEHTOM IPOrPaMMHOT0 oOecHedeHus], JUCTPUOYTHBEI KOTOPOTO He MOAIEpKHUBAIOTCS Kommanued Microsoft. Mconautens He
HECeT OTBETCTBEHHOCTH 3a COOM B PabOTOCIIOCOOHOCTH CaMOCTOSITENIBHO YCTaHOBIEHHOrO AOOHEHTOM IPOrpaMMHOrO OOECIEUeHUs U He
paccMaTpHBaeT NMPETeH3UH B CBOM aJIpec B paMKax TEXHUUECKUX HEIOJIAIOK B ero padore.

2.1.2. Ilpu ucnonn3oBanun Windows VPS AGOHEHT He BIpaBe HCIOJB30BaTh CHCTEMY C LICNbIO MPEJOCTABICHUSI TPETHUM JIHLIAM CEPBHCOB
MaccoBOT0 00CITyKHBaHUS (HapUMep, Iy OJIMYHBIH TOYTOBBIN CEPBUC, CIyk0a pPeAUPEKTOB | T.1.). VICIOTHUTENs HMEET IPaBO O0TKAa3aTh B IPEI0-
CTaBJIeHUH Y CcIyr AGOHEHTY B ciy4ae OOHApyKeHHs HapyIIeHHS NOAOOHOTO poJa.

2.1.3. AGOHEHT corjamiaercst ¢ TeM, 4TO MpHU 3aKa3e M Hchonb3oBaHuu ycryrd Windows VPS, a takke BeineneHHsix (dedicated) cepsepoB ¢
ornepanuoHHOH cuctemoit Microsoft Windows, tepmunansasie ceccun RDP (Remote Desktop Protocol) B pamkax yciayru Windows VPS npeno-
CTaBJISIIOTCS C OTPAaHHIEHHUSIMH, ITPETyCMOTPEHHBIMU HACTOSIIUM ITyHKTOM.

2.1.3.1. TIpu npenocraenenuu yeuyru Windows VPS, a Taxoke Boienennbix (dedicated) cepBepos ¢ onepanronHoi cucteMoit Microsoft Windows,
HcnionHuTe b BIpaBe MPeIoCTaBUTh TOIBKO 2 (Be) TepMuHanbhbie ceccud RDP (Remote Desktop Protocol) mist oIHOBpEMEHHOTO MOKITIOYCHUS
HOJIb30BaTENeH K yAAJIICHHOMY paboueMy CTOJIy, B LIEJISIX TECTUPOBAHUS, OOCIY)KUBAaHUS U aJMUHHCTPUPOBAHUS NPOIYKTOB, JIULEH3UPOBAHHBIX
B cooTBeTcTBUM ¢ Microsoft Service Provider License Agreement (SPLA). B uHBIX, IpsAMO HE HNpeIyCMOTPEHHBIX MOJOKEHUSAMH HACTOSILIETO
MMyHKTa CITy4asx, MPH UCHOJb30BaHUU AOOHEHTOM rpaMuecKOro MOJIb30BaTENbCKOro HHTEepdelica (C TOMOMIBIO CIYXO YIOaJCHHBIX paboumx
crooB Windows Server mim Apyrux TexHoJoruid) mis monkmodeHns kK Windows VPS tpebyetcs otnensHOe npuobpereHne numeH3nd RDS
(Remote Desktop Services).

2.1.3.2. B ciryyae BO3HUKHOBEHHS HEOOXOAMMOCTH 3aKa3a ykazaHHOH B myHKTe 2.1.3.1. Hactosimero Ipunoxkenns nunensun, AGOHEHT 0053y-
€TCSl CaMOCTOSITENIbHO YBEJOMHTH 00 3TOM lCIOMHMTENS MOCPEACTBOM I0Ja4M COOTBETCTBYIOIIEH 3asBKH, CBHUAETENBCTBYIOIIEH O XKelaHHU
NpHOOPECTH COOTBETCTBYIOLIYIO TepMUHANBHYIO JuiieH3uto RDS. Ilpu 3ToMm, npu mpuoOpeTeHn: TakoBOH JINIIEH3UMN AOGOHEHT PYKOBOJICTBYETCS
OrpaHUYECHUAMH, YKa3aHHBIMH B 1I. 2.1.3.3. HacTosmero [Ipunoxenus.

2.1.3.3. Ucnonuutens no 3asBke AGOHEHTa ocyuiecTBisieT npenocrasnenne nuieHsnn RDS (Remote Desktop Services) uCKIrounTenbHO THIA
«Ha MOJIB30BATEIS, IPH ATOM TAKOH THII JIMIIEH3UHU MO3BOJISIET OJJHOMY MOJIb30BATENI0 MOAKII0UaThes K cepBepy RDS (Remote Desktop Services)
¢ JMI000ro KOJNUYECTBAa KOMIBIOTEPOB/YCTPONCTB. YKa3aHHBI B HACTOSIIEM MYyHKTE THI JIMIECH3HU NPUBS3BIBACTCS K ITOJIB30BATENIO CIIYXKOBI
Active Directory. ITpu 3ToM AGOHEHTY 3alpelaeTcs CaMOCTOATEIbHO H3MEHSTh JIMIIEH3UIO Ha THII «HAa YCTPOHCTBOY» CPECTBAMU KOHBEPTAIUH
mnensnit RDS (Remote Desktop Services) B onepanmonnoii cucreme Windows Server.

2.1.4. Ipu ucnonszoBannn Windows VPS B ciryuae HEOOXOAMMOCTH pa3pelINTh TEXHUUECKUI W/MIN WHOH BOIPOC AGOHEHTY PEKOMEHIYeTCs
U3JIOXKHUTH CYTh 00paIlleHNs, UCIIONB3Ys CHCTEMY THKeT-coobuieHnid. TexHuueckas noanaepixkka AGOHeHTa ocyecTBisiercs McnonHuTeneM Toib-
KO B paMKaX yKa3aHHOH CHCTEMBbI COOOLICHUH.

AOOHEHTY He MPEAOCTABISIOTCS KaKUe-TMOO rapaHTHH CO CTOPOHBI mpaBoobiamatess (B Tom uucie Microsoft). Microsoft wian nmocraBiuku
Microsoft He HeCyT OTBETCTBEHHOCTH mepel AOOHEHTOM 3a KakoW-mubo ymepO (MpsiMOil, KOCBEHHBIH WM OMOCPEIOBAHHBIN), BOSHUKIINI B
pe3yabTaTe UCTIONB30BaHUS (MOTPEOICHNUS) YCIyT.

2.2. AGOHEHT, KOTOPOMY OKa3bIBaeTCs yCIyra apeHIbl CepBepa/BUPTYaNbHOTO cepBepa, MOATBEPKIAET, YTO COTIACCH U YBEIOMIIEH O CIEIyIo-
IIHX YCJIOBUSIX:

- YCTaHOBKA IIPOTrPAaMMHbIX PO/IYKTOB Ha BBIACICHHBIX BUPTYaJIbHBIX MAIIMHAX Ha O0LIEM cepBepe BO3MOXKHA TOJIBKO 110 SPLA win yepes nepe-
MEIICHHE JIMIeH3Uil AGOHEHTa C UCIOJIb30BAHUEM IpaBa MEepeMEILCHHs JTUIeH3uit [yt Software Assurance, 4To TpeOyeT aKTHBHOM MOAMUCKH
Software Assurance Ha mepemellaeMble JHUICH3UH Ha BECh CPOK HAXOXKICHHS MPOrPaMMHBIX MPOJAYKTOB Ha OOIIMX cepBepax VCIOJIHHUTEIIS.
Heo0X0oxMMOCTh HCHONIB30BAHKS MEXaHW3Ma NepeMelleHus JIMLEeH3ui Yepe3 Software Assurance pacnpocTpaHseTcsi Ha Bce BUPTyalIbHbIC Ma-
LIMHBI Ha O0LIMX cepBepax BHE 3aBUCUMOCTH OT HAJIWYHS aIMHHUCTPATUBHOIO nocTyna VCHoMHUTENs K TAKMM BUPTYaJIbHBIM MAllIMHAM;

- 00 OTBETCTBEHHOCTH 32 HapyIICHHE IPABIJI JMLEH3UPOBAHHUS, B TOM YHCIIC 32 HAPYLICHUE MOPS/IKA OCYILIECTBICHHS IIpaBa MepeMeILeHHs JIU-
mensuii aius Software Assurance;

- 0 IepevHe MPOrpaMMHBIX MPOIYKTOB, ISl KOTOPBIX €CTh IPaBO HepeMEILICHHs JIUIeH3Ui yepe3 Software Assurance, a Takke HPOrpaMMHBIX
MIPOIYKTOB, ISl KOTOPBIX Takoro Ipasa HeT (Hanpumep, Windows Server u Office);

- 0 HeoOxouMocTH AGOHEHTa yBEAOMHTH VICTIONHUTENS O HAMEPEHHH Pa3MECTHTh MPOrpaMMHbINA poayKT Microsoft, ncrnonb3ys npaso nepe-
MeleHus Tunensuit s Software Assurance, u moaath License MobilityVerification Form B Teuenue 10 (mecsatu) aHe# mocie Takoro pasme-
IICHNs, a TAaK)Ke MIMCBMEHHO YBeIOMHTh McnonuuTens (mucbMo, e-mail) o moiydeHnu pasperierus ot Microsoft mo nogannoii License Mobility
Verification Form.

2.3. AOOHEHT 00s3yeTcs NpPeAOCTAaBUTH VICTIOMHUTEN0 aAMUHHUCTPATHBHBIA JOCTYN (JOCTYN aJMHHHCTpaTtopa) K cepepy Windows
VPS/Dedicated B mensx mpoBepKd JHIIEH3NOHHOTO HCIIONB30BaHUS MPOAYKTOB Microsoft, a Taxke Ui yCTaHOBKH/YAAICHHS IPHOOPETEHHOTO
AGoHeHTOM y VICIONHHUTEIS IMLIEH3HOHHOTO IpoaykTa Microsoft.

2.4. AGoHEHT 00s13yeTcs COONII0aTh BCe MPABMIIA MCIIOIB30BaHUS mponykimu Microsoft, B Tom unciie yemyru SPUR (Services Provider Use
Rights).

2.5. AGOHEHT yBEIOMIIEH, YTO YCIYI'H YaCTUYHO WJIM MOJIHOCTBIO HE MOTYT OBITh OKa3aHbl B CIIydae HaXOXKAEHHs JIMO0 perucrpain AGOHEHTa
Ha HeMPU3HAHHOM TePPUTOPHH. YKa3aHHbIC OTPAHHYCHHUS B TOM YHCIIE JCHCTBYIOT Ha YCIIyTH, KOTOPBIC MPEAOCTABISIFOTCS C TOMOLIBIO CEPBHCOB
Microsoft.


https://www.microsoft.com/en-us/licensing/product-licensing/products

3. ACIIOJIB30BAHUE PECYPCOB CUCTEM U YCJIOBUS TIPEJOCTABJIEHUSA YCJIYT DEDICATED

3.1. IIpenens! ANCKOBOTO MPOCTPAHCTBA ONPEAEISIOTCS B COOTBETCTBHU ¢ KOH(Hrypamueid. B cymmapHBIil 00beM JHCKOBOTO IPOCTPAHCTBA
BKJIFOYAIOTCS BCE pecypchl AGOHEHTA.

3.2. Mnst yenyr Dedicated (apeH/pI BBIIEIEHHOTO CepBEPa, KOTOPbIH IMOJHOCTHIO MPEJOCTABIISIETCS. B PACIIOPSUKEHUE OJHOMY AOOHEHTY) ycTa-
HABJIMBACTCS 3apaHee ONpPEIEIEHHBIA Ha0op MPOrpaMMHOr0 00ECIIEUEHHUS, UCTIOIB3YEMBIH JUIs MIPEIOCTABIIEHHS YCIIYT BUPTYAILHOTO XOCTHHIA
(OC xoctunra).

3.3. YcraHoBka u oOHOBiIeHHe nporpamMMHoro obecnedenus (I10) ocyriecTBiseTcsl TEXHUYECKHM TepcoHaioM VICTIOIHUTENs B paMKaX OIMHCaH-
Horo Habopa I10O. YcTaHOBKa JAOMOIHUTENBHOTO IIPOrPAMMHOTO 00ECIIeUeH s, HEe BXOAAIIErO B HauaJbHBIH HAOOp, HCIIONB3YEMBIH IS Mpeo-
CTaBJICHHMS yCIYT BUPTYAIbHOTO XOCTHUHI'A, OCYIECTBIISAETCS TOJIBKO TI0 COTNIACOBAHHIO C TEXHUYECKUM IIEPCOHANIOM VICTIOIHUTENS ¥ TOJIBKO PH
HAJIWYUH TEXHUYECKOIT BO3MOYKHOCTH.

3.4. Kondurypanus, HaCTpOHKH ¥ UCXOIHbIE KOABI ycTaHoBIeHHOrO 1O MoryT OBITh MOAU(UIIMPOBAHBI TEXHUIECKAM TepcoHanoM McnomHu-
Tenst 6e3 IpeBapuTEIbHOTO yBEIOMIEHHST AGOHEHTA.

3.5. Ilpu 3aka3e AGoneHtoM yciayru Dedicated oH BIpaBe ycTaHaBIMBAaTh Ha CepBep TUCTPHOYTHB ONEPALIMOHHON CHCTEMEL. VcromHnTeNs He
BBITOJIHSACT JACHCTBHIA 1O MPOBEPKE COOTBETCTBHS UCIIOIB3YEMOT0 IPOrPaAMMHOT0 00eCTIeueH s TPeOOBAHHUSM ACHCTBYIOIIETO 3aKOHOIaTENbCTBA
Poccuiickoit defeparn u ycaoBHAM MPUOOPETEHUs HEOOXOAUMBIX MPaB ISl UCIOIb30BaHHS Y TPEThUX JIMI[ B YCTaHOBIEHHOM nopsiake. Mc-
[IOJIHUTENIb HE HECET OTBETCTBEHHOCTH 3a (PaKT YCTAHOBKH MPEIOCTABICHHOTO AGOHEHTOM BBIMICYKA3aHHOTO MPOTPAMMHOTO OGECTICYCHHS.
AGOHEHT CaMOCTOSITEIFHO U B TIOJHOM 00beMe HECeT OTBETCTBEHHOCTh B COOTBETCTBHU ¢ HOPMaMH JIEHCTBYIOIIETO 3aKOHOAATENbCTBA Poccuii-
ckoii Deepalnu B CIIydae, eCi HCIOJIb3yeMOoe UM MPOrpaMMHOE 00eCTIeueHre He SIBISIETCS JTINIICH3MOHHBIM H/IITH UCIIONB3YETCs C HApyIIeHHeM
[paB Ha pe3yNbTaT MHTEIUIEKTYaIbHON NEeSTENbHOCTH TpeThbuX JHil. [Ipu 3ToM AGOHEHT 00sI3yeTcss BO3MECTUTh VICTIONHHUTENO BCe YOBITKH,
KOTOpBIE MOTYT OBITH MM IOHECEHBI B CIly4ae IPEAbSBICHUS K HEMY MPETEH3Uil CO CTOPOHBI TPETHHX JIHI[ 32 (aKT MCIIOIb30BAHUS HENHUIICH-
3HOHHOT'O TIPOTPAMMHOT0 0OECIEUCHHUSL.

3.6. B ciyyae otka3a AGoHeHTa OT ucnoib3oBanus ycruyr Dedicated Bce ycTaHOBIIeHHOE B paMKax aaHHoi yciyru [10 ynansercs.
3.7. Joctyn k 000pyJOBaHUIO JJIsl IPOBEICHUS paboT IpH Hosik30BaHuu ycinyramu Dedicated:

° AOGOHEHT MMeeT IPaBo Ha JIOCTYII K 000pyZ0BaHHMIO JUIsl IpoBeaeHus padot. K ykazaHHBIM paboTaM JOITyCKAIOTCs TAKKe MPEICTaBUTEIIH
AOGoHeHTa, CIIMCOK KOTOPBIX (C ykazaHueM (paMHIMU, UIMEHU U OTYECTBAa) AOJDKEH OBbITh HpenocTaBieH AGOHEHTOM 3a0i1aroBpeMeHHO,
UMEIOIIIE JODKHBIM 00pa3oM 0(pOPMIICHHYIO JOBEPEHHOCTh OT AGOHEHTA Ha IPaBO IPOBEACHUS PAbOT U JOKYMEHT, Y1OCTOBEPSIOLIHIA
JUYHOCTb. VICTIOMHNUTENb HOIDKEH OBITh N3BEIIEH O MPEACTOSIIEM NPOBEACHIN AGOHEHTOM H/WITH €r0 MPEICTaBUTEISIMU NTpoduiakTHie-
CKUX, PEMOHTHBIX M UHBIX Pa0OT HEe MeHee YeM 3a 24 (IBaAuaTh YeTHIpe) Jaca IO UX MPOBEICHUS, B SKCTPEHHBIX CIy4asxX (CpPOYHBIA J0-
CTyII) — 3a OAWH Yac, ITyTeM HaIlpaBJICHHUS 3asBKH B afpec McromHuTens;

(] JOCTYIl K 000pPYIOBAHHIO OCYIIECTBISIETCS IyTE€M OTKIIOUCHUSI 000PYIOBAHUS OT CeTel 3NEKTPONMUTAHUS U TIePeladdl JaHHBIX, €ro Je-
MOHTa)Ka U3 CTOMKH U MPeOoCTaBIeHUsI AGOHEHTY Ha CIEIHaIbHO 000pYIOBAaHHOM paboueM MecTe, TOITyCKArOIIeM ITOJKII0UeHHE K ce-
TsiM sektporutanus u Ethernet 6e3 m3menenns [P-axpecos. s npoBeneHus paboT MpeOCTABISIOTCS MOHUTOP, KJIABUATypa U MAaHHILY-
JISITOP THIIA «MBIIIBY;

° JOCTYHI K 000pYIOBaHHUIO [UIsl IPOBEICHUS PA0OT MOKET OBITh MPEAOCTaBICH He OoJiee YeM IBYM IpeAcTaBUTEISIM AOOHEHTa OTHOBpE-
MeHHO. PaboTsI Ha 000pyIOBaHMH JOJDKHEI IIPOBOANTECS He Oojee 5 (ISTH) pa3 B TeUEHHE KaJEeHJapHOTO MecsIia, IPH 3TOM JOCTYH K
000pyJOBaHUIO NPEIoCTaBIsieTcs He OoJiee IBYX pa3 Ha KaXKAylo eIMHHIYy 000pyaoBaHUs AOOHEHTa B TeUCHHE KaJEHIapHOTO Mecsla.
Pa6oTb1 momkHbI poBoauThes B epuos ¢ 10:00 no 18:30 mo MockoBckoMy BpemeHH. CpodHBIN T0CTYI 00eCeYyBaeTCs 0 000CHOBAH-
HOMy 3amnpocy AGoHeHTa. VICIIoHUTEINb TPeI0CTaBIsIeT TaKOH (CPOYHBIN) JOCTYH MPU HATMYMU TEXHUYECKOI BO3MOXHOCTH;

° NPOAOJIKUTEIILHOCTD pa60T HE NOJDKHA NPEBBIIATE TPEX YaCOB NOAPAI. I[OHOJ'IHI/ITGJ'IBHI;IG NOCCHICHUA U YBEIIMUCHUE TPOJOJKUTEIIbHO-
CTH pa60T SABJISIIOTCS IJIaTHBIMU, YCJIOBUA U BO3MOXXHOCTD UX NIPEAOCTABICHHUS OINPEACIAIOTCS HcnonauTteneM caMOCTOSTEILHO.

3.8. B momenienusix Mcnoaautens AGOHCHT M €0 MPEACTABUTEN 00SI3aHbI:

° coOIoaTh MpaBUIIa TIOXKAPHOH 0E30MACHOCTU M TEXHUKM 0E30IIaCHOCTH, a TAKKe OTPACIEBBIX NPABHI U HOPM, ACHCTBYIOIIMX B cdepe
NeATeIbHOCTH AGOHEHTA, B OTHOIICHUH TEeXHOJIOTNUeCKOH IJIOMAIKH U ITPeI0CTaBIeHHOro VcnonHuTeneM o60pyioBaHus;

° HEME]UICHHO M3BeNIaTh VICTIOTHUTENS O BCIKOM MOBPEKIACHUH, aBAPHH UIIK HHOM COOBITHH, HAaHECIIeM (WK rpo3sineM HaHecTH) TexHo-
JIOTHYECKOH TUTOIIaaKe yiepo, a Takke ymepd HaxoasmeMycs Ha TeXHOJOrHYECKOH IO IKe UMYIIECTBY, H CBOCBPEMEHHO MPUHH-
MaTh BCE€ BO3MOXKHbBIE MEPHI [0 NMPEJOTBPAILIECHHUIO YIPO3bl, IPOTUB JaJbHEHILET0 pa3pyIleH:s WIH IOBPEXICHUS UMYILIECTBa, HAX0As-
merocs Ha TeXHOJOrn4ecKon IIOMIaaKe, a TAKKe caMOi TeXHOJOTHYeCKO! IIOIIaaKH,

° B Clly4ae mpefocTaBieHus VicroaHutenemM 000pyA0BaHHsI, IPOrPAMMHOIO 00ECIIEUCHHs U TEXHUYECKHX CPEJCTB, MCIOJIb30BaTh UX HC-
KITIOYHTEBbHO A1 nonydenus Yceiayr Ucnonuuresns. OTBETCTBEHHOCT 3a HapylieHuHe MpaB VICIIOIHUTENS U TPEThHX JIMI Ha TPEJOCTaB-
JICHHOE MPOTrpaMMHOe 00eCIeYeHHE U/ MK TIOPYY HJIH MIOTEPIO PEIOCTABICHHBIX 000PYA0BAHHS H TEXHUYECKUX CPE/ICTB LIETUKOM HECeT
AOoOHEHT.

3.9. IIpenocTaBieHne JUCKOBOTO IIPOCTPAHCTBA IS PE3EPBHOTO KOIMMPOBAHMS JAHHBIX:
° JocTyn K nH(popmarmu AGOHEHTOM MOXET OCYIIECTBIATHCS TOIBKO n3 ceTeit VcomauTens;

° CYTOYHBIH 00beM Tpaduka Mexay OCHOBHOI HH(MOPMAIMEH 1 CUCTEMON Pe3epPBHOI0 KOMMPOBAHHS HE MOXKET IPEBBIIIAT TPEXKPATHYIO
BEJIMYHHY MECTA PE3EPBHOTO XPaHEHHsI HH(POPMALIUH;

®  llcnonHuTENb MMEET NPaBO BBECTH JIOMOJIHUTEIbHBIC OTPAaHUYCHHS Ha MOJIb30BAHHUE Y CIIYrOH, TAKME KaK BPEMEHHON MHTEPBAIl ISl IPH-
MEHEHHS Y CIIyTH, IPOITyCKHAs CIOCOOHOCTH AOCTyMa K Y ciyre oT o0opynoBanus AOOHEHTa;

° yciyra noAkiroyaeTcs 1o 3asBke AGOHEHTa B TeueHHe 24-X 4acOB C MOMEHTA TIOCTYIUICHUs 3asBKH;

o noctyn K Ycenyre npegocrasisiercs o npotokony FTP;



° JIOITyCKAaeTCsl OJJHOBPEMEHHO HE 0oJiee OTHON cecCHU (ITOJKITIOUYCHHUS ) K Y CIyre;

° JOTIOJTHUTETIFHOE YBENWYEHHE MPEIOCTABISIEMOr0 JUCKOBOTO IIPOCTPAHCTBA IS PE3E€PBHOTO KOMHMPOBAHUS OCYIIECTBISIETCS IIOCTE
HarnpaBiIeHHs: AGOHEHTOM JIOMOJHUTEIIFHON 3asBKU HA YCIyTH C COOTBETCTBYIOIIHMM IIepepacieToM Tapuda.

3.10. OrpaHudeHHE JIOCTYIA K YCIYTe B CBS3H C HEOIUIATON W/WITM HEMPOXOXKICHUEM Mpoueaypbl VnenTudukanmn AGOHEHTOM HE CHAMACT C
AGoHeHTa 00513aHHOCTH OIJIATUTH MIEPHO]I, B pAMKax KOTOPOro y AGOHEHTa He ObLIO TAaKOTro oCTyma. B mepuoj orpannyenus qocryna AGOHeHTa
K yciyre VICIOMHHUTENh HECeT PacXobl B CBSI3M C XPAHCHHUEM JAHHBIX U HEBO3MOXHOCTBIO TMPEIOCTABICHUS MPOCTPAHCTBA HA 000PYIOBAHUH
JPYroMy MOJB30BaTeINIO, MOJISKALINE BO3MEIICHUIO AGOHEHTOM.

4. YCJIYT'A PASMEHIEHUS CEPBEPOB (COLOCATION)

4.1. VcionHUTENb MPEA0CTaBIIeT YCIYTH 10 pa3MEIeHUI0 000pyIoBaHus (cepBepoB) AGOHEHTa Ha CIICNUATIBHBIX IDIONMAKax (B AaTa-IEHTPax).
O6opynoBanne AOOHEHTa IepeaaeTcs Mo akTy IpHeMa-cladH, HoAmuckiBaeMoMy CTOpOHAMH B MOMEHT ITepeiadyl 000pyJOBaHUSL.

4.2. Ina pasmenieHus: o0opynoBaHus VICIOTHUTENb MPEJOCTaBIsSEeT HEOOXOANMOE KOJIMYECTBO OTKPBHITHIX KOMMYHHUKAI[HOHHBIX CTOEK U I1ac-
CHBHOTO CEeTeBOTo 00opynoBaHus (kKabeneil, pa3beMOB, KOMMYTallMOHHBIX HaHenel). [lo 3asBke VcnomHHTENs MOHTHPYET JIOKAIBHYIO CETh
COTJIACHO INPEIOCTaBIAEMON CXeMe TOKIIOYEHHS! 000pyI0BaHUs, 00eCIIeUHBaAET NEKTPOIUTaHUE 000pyn0oBaHNsT AOOHEHTa U YCIIYTH I10 Tepe-
nade nHpopmanun AGoHeHTa B ceti MHTepHeT (Yciayru cBs3u). PesepBupoBaHie 31eKTPONUTaHUs 000pYyJOBaHUs 00€CIIeUNBACTCS IPH TIOMOLIH
UCTOYHHKOB Oecrniepedoiinoro nmuranus. [logxmodenune obopynoBanuss AGOHEHTa K CeTH AaTa-LEHTpa MPOM3BOIUTCS IPH IIOMOIINM KOMMYTa-
topoB Ethernet k mopty koMmmyTatopa B pexxume 100Mb/s full-duplex.

4.3. O6opynoBanne AGOHEHTa, pa3MenaeMoe Ha TEXHOJIOTHUECKOH TUTONIaKe AaTa-IieHTpa VICTomHuTeNs1, JOIKHO COOTBETCTBOBATh M3JIOKEH-
HBIM HIDKe TpeboBaHusaM. O0opynoBanne AGOHEHTa JOJDKHO MPOUTH SKCIEPTHYIO OIEHKY TeXHHYECKOTO IpenacTaBuTeNs McnomHuTens, KoTo-
PHIiL, B CiTydae HEOOXOAUMOCTH, MOKET ITOTPeOOBaTh €T0 3aMEeHy MIIN MOAN(HKALIHIO.

4.3.1. CepBepsl u Apyroe obopyaoBanue AGOHEHTA TOKHO OBITH COOPaHO B KOPITyCax, MOATOTOBICHHBIX JITSI MOHTaXa B CEPBEPHYIO CTOUKY WITH
mkad. [To TpeOOBaHMIO TEXHHYECKOTO MEpCOHANA JaTa-lieHTpa AGOHEHT JOJDKEH MPEeJOCTaBUTh BCe HEOOXOAMMBIE aKCeccyaphl JUIsl MOHTaXa
000py10BaHus B CTOMKY MM 1IKad.

4.3.2. Pa3memaemoe 000py10BaHHE TOJDKHO OTBEYATh TEXHUYECKUM TPeOOBAHUAM M TPeOOBAHHUAM K 3JIEKTPOOE30MacHOCTH, IPEABIBIAEMbBIM K
000pyZOBaHMUIO, pa3MEIIacMOMY Ha y3JlaX CBS3M, M UMETh cepTH(UKaThl cooTBeTcTBUS ['occTanmapra PO. [IpenocraBnsercs GecriepeboitHoe
JJIeKTponuTanne 00opynoBanus HanpsbkeHueM 220B u gactoroit S0I'n. B cioydae eciu ycranaBiuBaeMoMy 000pYIOBaHHIO TPEOYIOTCS APYyTUe
rapamMeTpbl JICKTPONUTAHUs, HEOOXOAUMBIC Mpeobpa3oBaTeslil NpeaocTaBisiioTcs AGoHeHTOM. IToTpebiisieMas MOIIHOCTh KaKIOH €JMHMIIbI
o0opyIoBaHUs He NOJDKHA mpeBblmarh 350 Barr. B ciyuae npeBbinreHnss AGOHEHT OIUTAUMBACT JOMOJIHUTENBHYIO NMOTPEOIIeMy0 MOIIHOCTh
ncxons u3 tapuos McnomHurens.

4.4. CroumocTh YCIIyru onpezensercss B COOTBETCTBUH C TapHpaMu, olyOJIMKOBaHHBIMY Ha caliTe McromHuTens.

4.5. Yenyra omnaunBaercss AGoneHToM myTteM BHeceHHs 100% (CTOMPOICHTHOM) MPEaoIuIaThl 3a J000¢ KOIMYSCTBO MECSIICB MOJIb30BAHMUS
VYenyroi. Yenyra okaspiBaercs VicoaHUTeNneM TOJIbKO NPHU YCIOBUU OTCYTCTBUS 3a40JKEHHOCTH 110 oruiate Y ciyr. McronHuTens BopaBe OTKa-
3aTh AOOHEHTY B OKa3aHMU YCIYT B CIydae HEmpoxokaeHus AGoHeHTOM mpouenyps! Maentudukanuu. McrnonHuTens He HECET OTBETCTBEH-
HOCTH 3a IpeJocTaBIeHne AOOHEHTOM HEaKTyalbHBIX JaHHBIX.

4.6. OcHoBaHHEM A1 OCYHICCTBJIICHUS pPAacUCTOB 3a YC.IIyI‘y SABJIIAKOTCA IMOKa3aHUA HHq)OpMaHPIOHHOﬁ CHUCTCMBI HCHOJ’IHI/ITQHH, y‘IHTLIBaIOHICﬁ
00bEM OKa3aHHBIX UM chyr, a TaKK€ yCJIOBUS HACTOALIETO J:[OI‘OBOpa.

4.7. O6 u3meHeHnn ctouMocTH Yy (TapuoB, TapudHBIX 1aHOB) VcnomHuTens n3Beniaer AOOHEHTa IyTeM OIyOINKOBaHMS COOOIIEHUS 00
9TOM Ha caiite McnonHuTens.

4.8. crioaHuTeb HE HECET OTBETCTBEHHOCTH 3a:

° (MHAHCOBBIN WK JII000M Jpyroil yniep0O, MOHECEHHBIN B PE3yJIbTaTe BOZHHUKHOBEHUS! OOCTOATENBCTB (POPC-MaXopa UIIH UHBIX 00CTOS-
TENBCTB, MPENATCTBYIONMX HOPMaIbHOMY (PYHKIIHOHUPOBaHHIO 000pyH0oBaHust AGOHEHTa B ceTH McmonHuTes;
° JeeKThI B JIFOOOM 2JIEKTPOHHOM HMJIM MEXAaHUYECKOM 000pY/I0BaHUHM, HE MIPUHAIJIeKaIIeM VICIONIHUTETIO;
° 3a cozeprkanue HHGOpPMAIKK, pa3MeraeMoii/mepeaaBaeMoil AOOHEHTOM W/ TPETHHMH JIMIIaMH Ha 000pya0oBaHuN AGOHEHTa,
° BpeJl, IPUINHEHHBIH JIEITENLHOCTEI0 AGOHEHTA JINYHOCTH WITH UMYILECTBY TPAK/IAH, FOPHIMYECKUX JIUII, TOCYIapCTBa.
4.9. AGOHEHT TpUHKMAET Ha ceDs MOJHYI0 OTBETCTBEHHOCTh M BCE PHCKH, CBSI3aHHBIE C UCIIONB30BaHHEM CeTH VHTepHET ¢ MOMOIIbI0 Y Cayr
Colocation Ucrmonaurens.

5. IPABAJIA IEPEHOCA CAMTOB K UCIIOJIHUTEJIO

5.1. Ilepenoc caiiToB McnomHuTtenemM Ha CBOIO TEXHHYECKYIO IUIOLIAJKY OCYILECTBISIETCS Ul CTATUYECKUX CAWTOB M AMHAMUYECKUX CAHTOB,
co3maHHbIX Ha 6ase momymsipabix CMS: Wordpress, Joomla, Drupal, 1C-butpukc, MODX 1 aHanoru4Hble.

5.2. llepeHoc Mexmy yciayraMud XocTUHTa MCIIomHHUTENS OCyIeCTBIAETCS TOJIBKO MPH 3aKa3e yCIyIrd MepeHoca caiiToB uepe3 JIMYHbI KaOHHET.
CoTpyJHUKH TEXHUYECKOH MONEPKKH VICIIOTHAUTENS He OCYIIECTBISIOT 3aKa3 yCIIyTH IIepeHoca caifiToB 3a AOOHEHTa.

5.3. UcnonHuTens BIpaBe OTKa3aTh B MEpPEHOCE caiiTa, KOHTEHT KOTOPOTO NMPOTHBOPEYUT 3aKOoHOAATeNbcTBY P®D, JloroBopy, mmeeT cropHoe
CoJiep>KaHMe, 3apaXKeH BUPYCOM HIIM UMEET B CBOEM COJEP:KaHUU BPEIOHOCHBIN NMPOrpaMMHBII KOJ, pacIpoCTpaHsIeT BPeAOHOCHOE WU HEllu-
LIEH3NOHHOE TPOTpaMMHOe obecIiedeHne, nogo3peBaeMoe B pummuHre, cname, DDoS iy Apyrux Buiax ceTeBBIX aTak, a TakxkKe 110 APYTUM OCHO-
BaHUSIM T10 COOCTBEHHOMY YCMOTPEHHIO 0€3 00BSICHEHUSI IPHYHH.

5.4. TlepeHOC CaliTOB OCYLIECTBISIETCS TOJBKO Ha yCIyrH BUpTyasnbHOro Linux-xoctunra, VPS 1 O6na4yHbIX cepBepoB ¢ ONMEpalioOHHON CHCTe-
Moit Linux u maHenbio ynpaBieHus ispmanager.



5.5. Ycnyra nepeHoca caiitoB He pacmpoctpansiercs Ha Windows-xoctunr, Dedicated-cepBepbl, a Takke HE MPEIOCTABIACTCS B HHBIX CIyYasXx,
omnpeneneHHbIx Vcnonuurenem.

5.6. ITox mepeHocoM CaliTOB MOAPa3yMeBaeTCsl HCKIIOYUTEIBHO pa3BopayrBaHue MPEJOCTaBICHHBIX (AiioB caiiTa Ha XOCTHHI-IUIOLIAJIKE, UM-
MOPTUPOBAHUE NIPEAOCTABICHHOTO JaMIa 6a3bl JAHHBIX M KOPPEKTHPOBKA (ailioB KOHPUTypaluH caiTa ¢ y4eTOM OCOOEHHOCTEH TEXHUUECKOH
IUTOMIAAKH, HAa KOTOPYIO OCYIIECTBIIACTCS IEPEHOC.

5.7. B mpouecce nepeHoca AOOHEHT 00sI3yeTcs OTKAa3aThCsl OT BHECEHUS KAKUX-TH00 N3MEHEHUH Ha CaliT, a TAKXKE OT KaKUX-IH00 WHBIX ICHCTBUIA
C CaiiTOM WJIU JIOMEHOM, B IPOTUBHOM ciyyae VcromHuTeNns BIpaBe 0TKa3aTh B OCYLIECTBIEHUH NepeHoca. Bee n3MeHeHust, BHECEHHbIE Ha CalT
C MOMEHTA Havalia MepeHOca, Ha MEPEHECEHHOM caiTe OYIyT OTCyTCTBOBATh.

5.8. Iocne oxoH4YaHus nepeHoca AGOHEHT 00s3yeTcsl IPOBEPUTH KOPPEKTHOCTH MEPEHOCA U HANIPABUTh BO3MOJKHBIEC 3aMEUYaHUs COTPYAHUKAM
MOoAACPKKU I/ICHOJ’[HI/ITGHSI, IIOCJIE UCHIPABJICHUSA KOTOPBIX, €CJIM 3TO BO3MOXKHO, A6OH€HT WJIM COTPYAHHUK NOONCPIKKHU, l'IOJ'lyLlPIBI_LlI/Iﬁ corjiacue oT
AGOHEHTa Ha COBEpLICHUE YKa3aHHBIX AEHCTBUIL, MOXKeT CMeHUTH cepBepbl MeH (DNS-cepBepsl) A 1oMeHa, UCTIONB3yeMOro 1S TIEPEHECEH-
HOTO CaiTa.

HcnonHuTtens He HECET OTBETCTBEHHOCTD 32 BO3MOJKHBIC YOBITKM AOOHEHTa B Ciydasx HecBoeBpeMeHHO# cmeHsl DNS-cepBepoB, a Takxke Jito-
OBbIX MHBIX IIPOOJIEM, CBSI3aHHBIX C TIEPEHOCOM.

5.9. B cimydae HeoOxomumocTH, o TpeboBanuio Mcnomaurens, AGOHEHT 00s3yeTcs MPEeNIOCTaBUTh aKTyalbHbIE PEKBU3UTHI JOCTyIA (JIOTHH,
IapoJb U ApyTHe JaHHBIS, HEOOXOAUMBIE I aBTOPHU3AIMHI) B aAMHHUCTPATHBHYIO 9acTh caifra.

VcnonHuTeNnb HE HECET OTBETCTBEHHOCTH 3a IpeaOoCTaABJICHUE AOoOHEHTOM HEaKTyaJIbHBIX JTJaHHBIX.

5.10. VicrioniHuTeNb BIIpaBe HE MEPEHOCUTH (Daiiiibl )KypHAJIOB, Pe3ePBHbIC KOTTHH, KIIMCHTCKHE CECCHHU, KA1II, & TAKXKE IPYTHe BPEeMEHHbIE (aiiib
unu Qaiiiel, Memaromue paboTe calfTa 1ocie NepeHoca Wil caMoMy HPoLecCy NepeHoca.

5.11. Ucnonuutens He ocymecTBigeT nepeHoc noutsl, CRON-3amanuii, ICeBIOHUMOB, PEIUPEKTOB U APYTHX HACTPOCK MPEIOCTABIIEMON yCiIy-
TH.

5.12. McnonHuTens HE HECET OTBETCTBEHHOCTH 3a MOCIEIYIONLYI0 paboTy MEPEeHECEHHOTO caiiTa KpOMe CITydaeB, ONMMMCAHHBIX B APYTUX ITyHKTaxX
Hacrosero [Ipunoxenus.

5.13. VcnonHUTEND BIIpaBe MOCiE MOMYYCHUs coracus OT AGOHEHTa U MPEIOCTABICHUS IOCICAHUM VICIIOTHUTEN0 HEOOXOAUMBIX PEKBH3HUTOB
JOCTyNa K yciyre (MaHenb ympaBieHus XocTHHroM, SSH-mocTym) coBepiiath ASHCTBUS MO YIPABICHUIO YCIYTOil CTOPOHHETO XOCTHHT-TIPO-
Baiiziepa, HEOOXOIMMBIE [UIS IIepeHoca calTa Ha TEXHHYECKYIO IUIOMaaKy McrnomHuTens.

AOGOHeHT, moJaBIInii 3asBKy Ha IEpeHOC caiiTa Ha 3aka3aHHyIo y McronHuTeNns yeayry u JOOPOBOJIBHO MPEJOCTaBUBIINK aTpHUOYTHI 0CTyIa K
yCIIyre CTOPOHHEr0 XOCTUHT-TIPOBaiiiepa, cornamaercs ¢ TeM, 4To VICIIONHUTENb He HECET OTBETCTBEHHOCTH 32 KaKHe-THO0 BO3MOXKHbIE yOBITKH
AOoHeHTa, BO3HHKIINE B MpOIecce MepeHoca caidiTa ¢ yCIyr' CTOPOHHETrO XOCTHHI-IIpOBaiepa Ha 3akazaHHylo AOGoHeHTOM y McmomauTens
YCIIyTy.

5.14. VcronHuTeNs BIIpaBe O0TKAa3aTh B KOMMUPOBAHUH JAHHBIX C JPYTUX XOCTHHT-IUTOMAnoK mocpenctsoM SSH, FTP, manenu ynpasneHus wiu
TMOOBIX IPYTHX BHJOB JOCTYIIA, a TAKXKE 0TKa3aTh AGOHEHTY B MIEPEHOCE caifTa B cliydae, eCiH MOCICIHAN PeIoCTaBI (Qailiibl caiita B apXuBe
OTJIMYHOM OT OJTHOTO U3 (OpPMATOB: Zip, tar.gz, tar.bz2, tgz, tar u qammna 6a3sl JaHHBIX B Gopmare oTIUUHOM OT: sql, sql.gz wim sql.zip.

5.15. WcnionmHuTeNh BIIpaBe OTKA3aTh B IIEPCHOCE CAHTOB B CIyYasx, CCIIM JaHHbIC TaOMHIl B 0a3e HaHHBIX XpaHITCSA Ooyiee YeM B OJHOM KOIH-
POBKe, HECKOJIBKO PA3JIMYHBIX CAHTOB (B TOM YHCIIE PACIIONOKEHHBIX Ha Pa3HBIX MOAIOMEHAX) HUCIOJB3YIOT OIHY M Ty e 0a3y JaHHBIX, 0a3a
JaHHBIX COJCPIKUT MPOLIEAYPHI, CO3/1aHHe KOTOPBIX TPeOyeT MPUBHUIICTHIl CYNePIIOIb30BaTEIs.

5.16. VconHuTENb UMEET MPaBO 0TKA3aTh AOOHEHTY B IIEPEHOCE WM HOBTOPHOM IepeHoce 0e3 00bIACHEHNUS IPHYHMHBL.

5.17. Cpokwu, HeOOXOUMBIE IS IIEPEHOCA, OTOBAPHBAIOTCS B KAKJOM KOHKPETHOM CITydae HHAMNBHAYAIBHO. MCTIOMTHHUTENB OCTaBIIET 32 COO0I
MIPaBO U3MEHUTH OTOBOPEHHBIE CPOKH B OJJHOCTOPOHHEM IOPSIIKE, B CIIydae OOHAPYKEHHS HOBBIX 00CTOSTENBCTB, TPEOYIOMNX HHBIX CPOKOB, 03
yBenmoMieHuss AGOHEHTa.

6. YCIYI'A AHTUBHUPYC

6.1. VcionHUTENb B paMKax OKa3aHMs YCIyTH XOCTHHIA MpeaocTaBisieT AOOHEHTY BO3MOXKHOCTh UCTIOIB30BaHHS CEpPBUCa AHTHBHUPYC, KOTOPBIN
HpEACTaBIsAET cO00H (yHKIMOHAN IO ABTOMaTHYECKOMY OOHapY>KEHHIO, PEAAKTUPOBAHUIO MM YaleHHIO (aiiiioB n GpparMeHTOB 3apakeHHOTO
KOJIa.

6.2. Yciryra AHTUBHpYC HE ABISIETCS CHCTEMOI TapaHTHPOBAHHOTO OOHAPY)KEHHS MM M30aBIEHHUs OT BCEX YIPpo3 Ha BeO-caiiTax (peaupeKToB,
11eJI0B, 1edeiicoB, BPEIOHOCHBIX KOJIOB H T.1.), & SIBJSAETCS JIUIIb HHCTPYMEHTOM B OMOIIb AOOHEHTY.

6.3. VcnomHuTeNb HE TapaHTHPYET, YTO CEPBUC AHTHBUPYC COOTBETCTBYET TpeOOBaHMSIM AOOHEHTA, TaAK KaK HCIONB3yeMBIE B CEPBHCE METOJIBI
TIPOBEPKH M JICUSHUS BPEIOHOCHBIX KOJIOB Ha caiire AGOHEHTa MOTYT He OTBEYaTh TPeOOBaHUSIM/OXUAAHUIM AGOHEHTA.

6.4. AGOHEHT JoITycKaeT BOZMOXKHOCTh HECaHKIMOHMPOBAHHOTO yJAaJIeHWs (aiyoB, MHEIX ()parMEHTOB B IIPOIIECCE HCIIOIB30BAHHS CEpBHCA
AHTHUBUPYC U CaMOCTOSTEIIHO HECET OTBETCTBEHHOCTh 3a CIyYHMBIIMECS HHLUACHTHI B Cllyyae OTCYTCTBUS Y IOCIEHET0 COXPAHEHHBIX KOMUH.
VcnonHuTenb MpeIoCcTaBiIseT BO3MOXKHOCTh AOOHEHTY BOCCTAHOBUTDH COJICPKUMOE AAaHHBIX (DAiJIOB ¢ MOMOIIBIO CHCTEMBI PE3EPBHOTO KOMH-
poBaHus B paMKax shared-xocTuHra.

7. KOHCTPYKTOP CAUTOB

7.1. Hacrosimmii paszmen perynupyeT okazanue Mcnomautenem ycayr «Koncrpykrop caiitoB REG.RU» («Konctpykrop Website Builder») u
«Per.caiit», nanee uMeHyeMbIX «KOHCTpYKTOp CaliTOBY.



7.2. 3axazpiBasi KoncTpykrop caliToB, AGOHEHT coryanaeTcsi ¢ ycTaHoBlIeHneM VcronHuTeneM orpaHUueHU 0 MaKCHMaJIbBHOMY CyMMapHOMY
061>eMy JAUCKOBOI'0 ITPOCTPAHCTBA, NOCTYITHOMY IJIsI UCIIOJIb30BaHUA A6OHCHTOM B paMKax IIOJYY€HUs JaHHBIX YCIYT, U 065[3yeTC$l HE Nnpe€ab-
SBJIATH VICIIOJHHUTENIO NPETEH3UH B CBSI3M C BO3MOXKHOH HEZOCTYNHOCTBIO BHECEHUS W/WIM M3MEHEHHs (PEeNaKTUPOBaHMS) MHMOPMALMHU W
COBEpILICHHUS UHBIX JEHCTBUIA, CBI3aHHBIX C HCIIOIB30BAHHEM JUCKOBOTO IIPOCTPAHCTBA.

7.3. 3akaspiBast KoHCTpyKTOp CcaiiToB, AGOHEHT corlamaeTcsi ¢ yCTaHOBICHHEM lCIoMHHUTENEM OrpaHUYEHHUH MO0 Pe3epPBHOMY KOIMHPOBAHHIO
JAHHBIX, OCYIIECTBIIeMOMY VcrioHUTENeM, B T.4. B 4aCTH NEPHOIUIHOCTH KOIMPOBAHUS M CPOKOB XPAHEHUSI JAHHBIX KONMUi. AGOHEHT BIpaBe
CaMOCTOSITEIILHO OCYIIECTBIISATH KOITMPOBAaHUE JAaHHBIX U XPaHEHUE CO3MaHHEIX AOOHEHTOM KOIHH.

7.4. AGoHeHT He BIpaBe TpeOoBaTh OT VcroHuTE s B paMKax npegocTaBieHnss KoHCTpyKTopa CaliTOB BBITOJIHEHHS JOTIOJIHATEIbHBIX JeHCTBUMH,
OKa3aHHs JIOTIOJHUTEIbHBIX YCIYT U BBIIOJIHEHHUS PaboT, B T.4. PEIOCTABICHNS KOHCYJIBTALMH, HE CBSI3aHHBIX C IPOLEYpOH 3aKa3a, POJICHUS
ni otkasa ot KoHcTpykropa caiiToB, pasMelleHus] WIM U3MEeHeHUs] HHpopMaluy Ha BeO-pecypcax AOOHEHTa, YCTAaHOBKM M HACTPOWKH MPO-
rpaMMHOTO OOecreueHus1, OKa3aHus HHGOPMAIIMOHHOT0 Mk HHOTO conelicTBusi B SEO-npoaBmxeHnu Bed-pecypcoB AGOHEHTa.

7.5. VicnonHuTenb ocTaBisieT 3a co00i MpaBo mpekpaTuTh npepoctasieHue yeuyru «Koncrpykrop caiitoB REG.RU» ¢ Tapugom «CrapToBslii»y
B CIIy4Jasix, OIpezessieMbIx McronHureneM mo cBoeMy yCMOTPEHHIO, IPY YCIOBHH HApaBIeHH AGOHEHTY IPEeIBapHTEILHOTO YBEJOMICHUSL.

7.6. UcriomHATENb OCTABISET 3a COOO0IT MPaBoO MPHOCTAaHOBUTH OKa3aHue yciryru «Konctpykrop caiitoB REG.RU» ¢ Tapudom «beckoHedHBII» B
CITydae BEISBICHHMS JIFOOOTO N3 HIDKETIEPEUUCIEHHBIX 00CTOSTEIbCTB:

®  yrparsl AGOHEHTOM IIpaBa aAMUHHUCTPUPOBAHMS TOMEHHOTO HMEHH, IS KOTOPOTO HCIOJIb3yeTCsl yKa3aHHas (Ha KOTOpbIil OblIa 3aKkasa-
HA) yCIIyTa;

° OTCYTCTBHS aKTUBHOCTH Oojiee 1 (ogHOT0) rofa. Ilox akTHBHOCTHIO TOHUMAETCS MCTIOJIB30BAHUE YCIyTd AGOHEHTOM ISl BHECCHUS W/UITH
M3MEHEHUs (peIaKTUPOBaHuUs ) HHpOpMAIINK, pa3MEIIeHHOH Ha pecypce (caliTe, BeO-cTpaHUIE);

° HENpoxoxaeHnuss AGOHEHTOM Ipoueayps! UneHTuduxanuu.

AOOHEHT COTTIAMIACTCS, YTO B CIIydae OOHAPYKEHH VICTIoMHNTENeM BhIICYKa3aHHBIX 00CTOSATENECTB VICTIOTHNTENb HIMEeT TPaBo IIPHOCTAHOBUTH
OKa3aHHE YCIYTH, IIPH YCIOBHU HalpaBlieHNs] AGOHEHTY COOTBETCTBYIOIIETO yBeXOMIIeHHsI. AGOHEHT BrpaBe B TeueHne 30 (TpuanaTu) gHEH ¢
MOMEHTa IIPUOCTAHOBIICHUS OKa3aHUsI YCIYTH YCTPAHUTh OOCTOSTENBCTBA, MOBJIEKIINE 3a cO00H JaHHOe NpHOCTaHOBIIeHNE. B cirydae HeycTpa-
HeHUs AGOHEHTOM OOCTOSITENBCTB, TTOBJIEKIIMX MTPUOCTAHOBICHNE OKa3aHWs yCIyTH, W/Win HenomydeHus Vcrnonnutenem or AGOHEHTa Moj-
TBEPXKJIEHUS YCTPaHEHHs JaHHBIX OOCTOATENLCTB B BBILIEYKa3aHHBIH cpok, VcmosnHutens BIpaBe ynanute yciyry «KoHcTpykrop caiitoB
REG.RU» ¢ tapudom «beckoneunstii». [Ipu 3ToMm AOOHEHT He BIpaBe BIOCICICTBHU TPeOOBaTh Kakoil-mndo kommencauuu ot Mcrnonnurens B
Cllydae yJalneHus yCIyTH B COOTBETCTBUH C HACTOSIIIUM ITyHKTOM.

8. YCIYT A «PACIHUPEHHOE AIMUHUCTPUPOBAHUE CEPBEPA» IS DEDICATED
8.1. B pamkax oka3aHus yciyru «PacmmpenHoe aqMIHICTPUPOBAHHE cepBepay VcnomHuTens 0053yeTcs IPOU3BOIUTE CIICIYIOIINE BUIBI paboT:

° MOHHTOPHHT COCTOSIHUS cepBepa (AMCKOBOI moacucteMsl, mokazareneit SMART, cocTosiHUSL TUCKOBOTO MacCcHBa, TEMIIEPATYPHOTO pe-
JKMMa, CETEBOH JIOCTYITHOCTH cepBepa);
° oOcyxuBaHHe 0a30BOM ONEPaNMOHHONW CHCTEMBI U3 CIIHCKA HMOANEPKHMBAEMBIX, BKIIIOYAs YCTAHOBKY BCEX KPHTHUECKMX OOHOBICHHH
0e30I1aCHOCTH;
o YCTaHOBKY OOHOBJICHHUH, BXOISIINX B COCTAaB BEIOpaHHOTO AOOHEHTOM IucTpuOyTHBa Linux, He BIeKymHX 3a coOoi mepeboeB B padboTte
cepBepa M He BBI3BIBAIOIINX IIPOOIEM C COBMECTHMOCTBIO;
o HACTPOHKY Pe3epBHOTO KOMMPOBAHUS TAHHBIX (IO COTIACOBaHUIO ¢ AOOHEHTOM).
CTOpOHBI TaKXKe MOATBEPIKAAIOT, YTO COTTACOBAHUE JOMOIHHUTEIBHBIX BUAOB PabOT M yCIOBHI MX NMPEAOCTABICHHUS B PaMKaxX OKa3aHUs yCIyTH
«PacmmpenHHoe aIMIHUCTPHPOBAHNUE CepBepay Mpon3BoauTcs CTOpOHAMHU ITOCPEACTBOM 0OMEHa COOOIICHUSIMH C aipECOB IEKTPOHHOH MOYTHI
CTOpoH, yKa3aHHBIX MMM IpPH 3aKIIOYCHHH/UCIONHeHNH J[oroBOpa, B paMKax COOTBETCTBYIOIIEH 3asBkH AGOHEHTa B THKeT-cucteMe Mcmoin-
Huresi. Hactpoiika pe3epBHOrO KONMMPOBAHUS JaHHBIX, a TAKXKE MHBIE JOMOJIHUTENBHBIE paboThl/yCIyru, npepiaraemele McnonHureneM, cau-
TAIOTCSI COTJIACOBAHHBIMHM TOJIBKO B CIIydae MOTy4YeHUs] AOOHEHTOM IPSMOro coriacust ot McnonHurens Ha OKa3aHUe JaHHBIX JOIOJHHUTEIBHBIX
pabot/ycayr.

8.2. IIpu moctyminenun or AGOHEHTa 3asBKU Ha yciyry «PacmupeHHOe aIMUHHUCTPUPOBAHHUE CepBepa», HanpasieHHOU u3 JInuHoro kabuHeTa,
Vcnonuutens 00s3yeTcsi 0OKa3aTh JaHHYIO YCIYTy COIJIACHO MOCTABICHHOMY TEXHHYECKOMY 33aHUI0O AGOHEHTA M NPOU3BECTH HEOOXOAMMBIC
JeficTBUs Ha cepBepe, NPEAyCMOTPCHHbIC HACTOSIIUM ITYHKTOM, @ AGOHEHT — NPUHATH U MOATBEPAUTH BBINOIHEHHE paboT. [Tox TeXHHYeCKuM
3ajaHieM AGOHEHTa B paMKax HACTOSILEro IyHKTa MOHUMAIOTCS YeTKO c(hopMyIHpOBaHHbIC U cornacoBanHbie CTopoHamu TpeGoBaHus AGO-
HEeHTa 0 HeOOXOAUMOCTH IPOU3BECTH IIPeyCMaTPUBAaEMBbIe HACTOSIIEH YCIIyroi ISHCTBHS Ha cepBepe, 3asBICHHbIe VICIIOIHUTEII0 TOCpeICTBOM
NIEPENTUCKU B PaMKaxX COOTBETCTBYIOIIEH 3asBKH B THKeT-cucTeMe VcromHuTens.

8.3. Ucnmonuutens npu okazaHuu yciayru apennsl Dedicated mpenoctapisier AOOHEHTY BO3MOXKHOCTh MCIIOJIb30BaHUS YCIyrd «PacumpenHoe
AJIMUHHCTPUPOBAHHUE CEPBEPay, B paMKax KOTOPOM MOT'YT ObITh BBITOJHEHBI CIICAYIONINE BUIBI PA0OT MO HY Kb caiita AGOHEHTA!

yCTaHOBKa M KOH(pHTypHrpoBaHue BeOG-cepBepoB Apache, Nginx;
ycTaHoBKa u KoH(purypuposanue MySQL, PHP;
yCTaHOBKa 1 KOH(HUTypupoBaHue pure-ftpd;
] yCTaHOBKa M KOH(PUTYpHUPOBaHUE MOYTOBOTO cepBepa smtpd + popd / imapd.
PaboTs! BBIIOMHAIOTCS IO TEXHUYIECKOMY 3aJaHUI0 0T AGoHeHTa. [lepeueHp AeHCTBHI SIBISETCA MCUEPHBIBAIOINM U MOXKET OBITh PACIINpPEH
OecmraTHO MO0 32 JIOMOIHHUTENIBHYIO IIATy TOJIBKO IO pemeHuro McnomHurens.

8.4. AGOHEHT yBEeIOMJIEH O TOM, YTO BpPEMs, KOTOPOE MOXKET OBITh MOTpaueHo VcroaHuTeNneM Ha BBIIOIHEHHE PadoT 1o yciryre «Pacmmpennoe
aJIMUHHCTPUpPOBaHUE cepBepay (1. 8.3. Hactosmero [IpunoxkeHs), OrpaHUYEHO B paMKaxX TEKYIIEro Mecsia. B cBS3H ¢ TEXHUYECKUMH 0COOCH-
HOCTSIMU TIPEIOCTABIICHUS HACTOSAIICH ycayrd, MICIONMHUTENb BIpaBe CaMOCTOSATEIBHO OMPEIeATh MAKCUMAILHOE KOJTMYECTBO YaCOB B MECSII
(MecS4YHBIN JTUMUT BPEMCHH Ha BBINOJHEHHE TEXHHYECKOro 3a1aHus AOOHeHTa) Ha 00paboTKy 3ampocoB AOOHEHTa B paMKax 0(OpPMICHHON
3asBKH. B ciydae, ecnu BpeMs, HEOOXOIMMOE JUTS BBIIIOJHEHHS 3alpannBaeMbix AGOHEHTOM AeHCTBHM, 110 MHEHUIO VICIOMHUTEIIS, TIPEBbIIIAeT
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YCTaHOBJICHHBIN VcronHuTEIeM Ha IaHHBIA KaJleHAApHBIA Mecsl JTUMUT, VICIIOMHUTENb BIIpaBe OTKA3aThCsl OT UCIIOJIHEHUS! COOTBETCTBYIOLIMX
TpeOOoBaHMI B TEKYIIEM KaJeHIapHOM MeCsLe.

8.5. AGoHeHT He BIpaBe TpeOOBaTh OT McmomHMUTEN B paMKaxX OKa3zaHUsS ycIyrd «PacirmpeHHoe aAMHHUCTPHPOBAHUE CEPBEPA» yCTPAHEHUS
omuOOK B MOJIB30BATENBCKUX CKPUITAX, KOJE caifTa U T. I.; oOHOBIeHHs CMS; KOHCynbTanuii 1Mo BeO-1u3aiiHy, BeO-IporpaMMHUpPOBAHUIO, CO-
3[JaHUIO CAHTOB, MCIOJIB30BAHNIO MPHKIATHBIX MIPOTPaMM; KOHCYIbTAIMIl M0 OCOOCHHOCTSM HCIIONIB30BAHUS CHCTEM YIPABICHHS KOHTEHTOM
(CMS); ycranoBke u HacTpoiike cnenuduyeckoro I10, He BkimoYeHHOTO B MyHKTH 8.1., 8.2. 1 8.3. HacTtosmero [IpunoxkeHns, a Takxke coBep-
IIeHHs JIIOOBIX JPYTHX OEHCTBHM, HE OTOBOPEHHBIX CIIENMAIbHO B TEXHUYECKOM 3aJaHUM AOOHEHTa, COITTaCOBAaHHOIO B MOPSIKE, IPELyCMOT-
peHHOM II. 8.2. HacTrosmero [Ipunoxenus.

8.6. Ucnonuurens He oTBevyaeT nepen AGOHEHTOM, a AGOHEHT He BIIpaBe 3asiBIISITH PETeH3UH K VIcroiaHuTeNo, a Takke TpeOoBaTh BO3MEIICHUS
KakKuX-JIu00 yOBITKOB AOOHEHTA, BOSHUKIIMX B CBS3H C MPOBEICHUEM YKA3aHHBIX B HACTOSAIIEM paszeic paboT, B CBSI3M C HEMPOXOXKICHUEM
Ao6oHeHTOM mpouenyps! Mnentudukarmy, a Takoke 3a cOOH, BOSHHUKIINE HE 10 BUHE VICTIONIHUTENA U MOBJIEKIINE KaKUe-IH00 HeraTUBHBIEC [
AOOHEHTa IOCIIE/ICTBHS, TIPU YCIOBUM OTCYTCTBHS JIOKa3aHHOT0 AGOHEHTOM MPSAMOTo yMmbicia McomHuTeNs Ha IPUYMHEHUE TAKOBBIX yOBITKOB,
a TaKoKe J0Ka3aTeNbCTB, MPSIMO CBUICTEICTBYIOIIMX O BHHOBHOM M IIPOTHBOIPABHOM MOBeACHNUH VICIIOIHUTEIS IPU OKa3aHUH yciyrd. Takum
ob6pasom, McrionHuTens He oTBevaeT nepex AGOHEHTOM 3a cOOU B MPEJOCTABICHUH YCIYTH, YKa3aHHOH B HACTOSIIEM pa3/eie, BOSHUKIINE 110
MIPUYUHE TEXHUIECKHUX U MIPOTrpaMMHEIX cO0€eB, a TakKe HHBIX CUTYAIHH, He CBSI3aHHBIX C YMBIIUICHHBIMU JeHCcTBUsIMU VcTTomHuTE S

9. IPABIJIA IPETOCTABJIEHHUS JJOCTYIIA K OBJIAYHOM IIAT®OPME PEIL.PY
9.1. O01IHe M0JI0KEeHHSI

9.1.1. UcnonHuTenp MOCPEACTBOM IpeA0OCTaBIeHHs 10cTyna yepes cetb MurepHer k Obnaynoil mnardopme Per.py (manee tawke — «IIporpam-
May, «Per.obmako») okaspiBaeT AGOHEHTY yCIyTH OpraHMW3aly 00JIAYHBIX BUPTYaIbHBIX BBIICICHHBIX CEPBEPOB (Hajiee — «00JayHbIe CepBEPhD»
7100 «BUPTYaIbHBIC CEPBEPBI») U IIPEAOCTABICHHS UX PECYPCOB, a TAKIKE JOMOJIHUTEIBHBIX 00JaYHBIX PECYPCOB M CEPBHCOB B PACIOPSDKECHUE
AOGOHEHTa C IOIKIIOUCHIEM HX K JIOKanbHOU cetr McnonmHuTelst 1 obecrneyeHrneM nHYOPMAMOHHOT0 0OMeHa ¢ ceTbio FIHTepHeT (ajee — «yciy-
T'H U cepBHCH Per.obiaka»), a AGOHEHT 00s3yeTCsl OIIaYMBaTh ITU YCIYI'H CBOCBPEMEHHO U Ha YCIOBHSX, YCTAHOBJICHHBIX [[OrOBOPOM M IpH-
JIOXKEHHUSMH K HEMY.

9.1.2. KonnvecTBo 00Na4YHBIX CEPBEPOB, KOTOPBIE MOTYT OBITH €JMHOBPEMEHHO pa3MmemieHbl B OKpykeHuH AOOHEHTa, a TaKKe JOCTYIIHbIS
00BEMBI ¥ [TapaMeTphl HHBIX YCIIYT U cepBUCOB Per.obnaka ykaspiBatorcs B JIuuHom kabunete Per.o6saka v 3aBHCAT OT apaMeTPOB M HACTPOCK,
BBIOPaHHBIX AOOHEHTOM.

9.1.3. JIna nayana pabotsl ¢ O6mauHol miatdopmoil Per.py AOOHEHT HOKEH 3aperHCcTPpUPOBAThCS Ha caiite VICHONMHUTENS U 3al0JIHUTH Tpe-
Oyemyto nH}popManuio o Biasaenble JIMHOro KabuHeTa, Cleayst HHCTPYKIHMAM VcrionHuTes.

9.1.4. Ucnonaurens npenoctasnsier AOOHEHTY noctyn K OKpYKEHHUIO MPH yCIOBUH aBTopu3anu AOoHeHTa Ha caiite McnomauTens. Hcmon-
HUTEIb BIIPaBe OTKa3aTh AGOHEHTY B IpenocTaBiIeHUH JocTyna K OKpyKeHHIO B CiTydae HEeIpoXoKaeHuss AOOHeHTOM npouenyps! Unentudu-
KallUH.

9.2. Ha ocHoBanuu noamn.26 n.2 cr.149 Hanorosoro xoaekca Poccuiickoii denepanun Bo3HarpaxxaeHue VIcronHuTe s 3a IpaBo UCIOJIb30BAHUS
O6nauHoit riatgopmel Per.py mocpeicTBOM yIalneHHOTO AOCTyna K Hell uepe3 MH(OPMAlMOHHO-TEIEKOMMYHHKAIMOHHYIO0 ceThb MHTepHeT ¢
3aKa3aHHBIMU AOOHEHTOM pecypcaMu U IapaMeTpaMH YCIyT U cepBHcoB Per.obnaka (nanee — «Bo3HarpaxaeHue Mcnomnurens») He obnaraercs
HJC B cBs3u ¢ BriItoYeHHeM cBeleHui o [IporpaMme B enuHbIH peecTp poccuiickux nporpamm aiast O9BM u 6a3 maHHBIX (peecTpoBas 3aluch
Ne23682 ot 29.08.2024).

9.2.1. Ymnara Bo3HarpaxkaeHus McnonHuTens ocymiecTisercss AOOHEHTOM ITyTeM IIOTOHEHUs OaaHca 00JaqyHOTo cYeTa, KOTOPBIA MpecTaB-
JSIeT COOOH COBOKYMHOCTB 3aIMCeH, OTPaXKAIONIMX 3aYMCICHHE/CIIMCAaHNUE JOCTYIHBIX JUISl UCIIONB30BaHHs AGOHEHTOM OOHYCOB U JICHEXHBIX
CpEeICTB, BHECEHHBIX crIoco0aMy, yka3aHHBIMU Ha caiite McronHuTens, ¢ mensio nprodpeTeHus yciayT 1 cepBrcoB O6naunoi miatdopmsr Per.py.
Bananc obmayHoro cuera yMeHbIIaeTCs Ha pa3Mep CTOMMOCTH OKa3bIBaeMBIX AOOHEHTY YCIIyr M cepBHCOB Per.o0iaka B pexnMe pealbHOTO
BPEMEHH.

9.3. Bce neiicTBus, CBSI3aHHBIE C 3aKa30M U OILIaTOH ycIyr U cepBUcOB Per.o0saka, a Takke COBEpILICHHUEM AEHCTBUI ¢ BUPTYalbHBIMHU CEpBe-
pamu ¥ HHBIMH ycIyraMu u cepsucamu Per.obmaka, AOoHEHT mpou3BoAUT B OKpY>KEHHH.

9.4. Ins nonydenus nocryna k O6maunoit mnardopme Per.py AGoHEHT pa3mernaer 3aka3 Ha OOJaYHBINA cepBep JHO0 WHYIO YCIYTY WM CEPBUC
Per.ob6maka B OkpyxeHUH, BEIOMpaeT KOHPHUTYpanuio (pecypcsl U MapaMeTpbl 00JIAYHOTO cepBepa/yciyru/cepBuca), GOpMUpPYET TEM CaMbIM
Tapu¢ mnocryna k Obmaunoit miatdopme Per.py (nanee — «Tapud») 1 IpoU3BOANT MOMOTHEHNE OaaHca 00JaYHOTO CUeTa B pa3Mepe He MeHee
100 (cta) pyOueit. MUHUMaIIBHEIH 00BEM pecypcoB, BXOASIIHNN B BEIOpanHbIH AGoHenToM Tapud, onpenensercs Mcnomaurenem.

9.5. 3aka3 00Ja4HOTO cepBepa U WHBIX yCIyr M cepBHUCOB Per.o0maka ocymectBisiercsi AGOHEHTOM MOCPEICTBOM Ha)kaTusi KHONKU «HOBBIi
pecype» B OKpyKEHUH, BBIOOpa BCEX HEOOXOJMMBIX MapaMeTPOB YCIIyrH/cepBrca U GOpMUPOBAHUSA TeM caMbiM Tapuda.

9.6. CocraB yciyr u cepBucoB Per.obnaka, 00beM pecypcoB 00JauHbIX cepBepoB cronHuTeNns:, JOCTYHBIX AGOHEHTY /I pa3MeLleHUs] UH-
(dopmanuy, TEXHUYECKHEe CBOMCTBA M OTPAHUYCHUS, MOPSANOK M CPOKU MPEJOCTABICHHUS, @ TAKXKE MX CTOMMOCTb, ONPEACIIOTCS apaMeTpamMu
Tapuda, 3axazaHHOTO U OIIa4eHHOTO AOGOHEHTOM.

9.7. Enunnna Tapudukanun B pamkax Obnagnoii matdopmsel Per.py ycranaBnuBaeTcsi paBHOW OTHOMY 4acy, paKTHUIECKOE CITUCAHUE ACHEKHBIX
CpelCTB ¢ 00JIAYHOTO CYeTa MPOM3BOJUTCS KaXKIbIi Yac B COOTBETCTBHHU C BbIOpaHHBIM AGoHeHTOM TapudoM s 3aka3aHHOrO BUPTYaJIbHOTO
cepBepa WM HHOHU yCIyTH Wi cepBuca Per.obnaka.

9.8. Ilpu yciioBUM HaIWYUs 3aKa3aHHOTO BUPTYaJIbHOI'O CepBepa WIM WHOM yCIyrn i cepBuca Per.obnaka, crimcanue cpeacts ¢ OanaHca 00-
JIAYHOT'O CcYeTa MPOM3BOJMTCS HE3aBUCHMO OT CTaTyca (BKIIIOYEH/BBIKIIIOUCH) cepBepa/yciyru/cepBuca Per.obnaka, orobpakaemsix B Okpyxe-
HUUN.

9.9. Tlpu moaximoueHny AGOHeHTOM (YHKIMI pe3epBHOr0 KONMMUPOBaHUS (HEHAcTparBaeMoe pe3epBHOe KomuposaHue, bakam, CHAMILIOT) cTO-
HMOCTB IIPEOCTaBICHUS KXKI0M U3 NaHHBIX QPYHKLUH onpezensercs no Gopmyie:

a) na pysxuwit bakan u CHammor:



C =D*0,0072

rue:

C — CTOMMOCTB KaXK101 COOTBETCTBYIOLIEH (DYHKIIUH 32 Yac, HCUHCIsieMas B pyOssix;

D — o6bem aktuuecku ucmonszyemMoro AGOHEHTOM JUCKOBOTO IPOCTPAHCTBA, HCUHCIISIEMBII B rUradaiTax.
0) s GyHKIUE HEHACTPAHMBAEMOTO PE3EPBHOTO KOMTMPOBAHHUSL:

C =DK*0,0014881

rae:

C — crouMocTh (YHKINH 32 9ac, HCUHCIsieMasi B pyOuIsix (OKpyriseTcst 1o 5 (IIATH) 3HAKOB II0CIIe 3aIsTOMH).
DK — 00beM IMCKOBOTO IIPOCTPAHCTBA, IPeayCMOTpeHHBII Tapnudom n ncuucisemslil B ruradaiirax.

9.9.1. CronMocTh (pyHKIIMI pe3epBHOTO KOMMPOBAHUS 3a yac OyaeT npubaBiicHa K CTOUMOCTH Yaca, ONPEIesIeMOii B COOTBETCTBHHU ¢ Tapudom.
CrucaHue yKka3aHHOH CyMMbI OCYILECTBISIETCS C MOMEHTA CO3JaHHs IePBOW PE3epPBHOM KOMUH ©KEIHEBHO B MOPSIIKE, MPEAYCMOTPEHHOM Ha-
crosimM [punoxennem u uaCTpyKimsamu Ucnonauresnst. CTouMOocTh QYHKIMU HEHACTPAUBAEMOr0 PE3EPBHOTO KOMUPOBAHUS BKIIIOYAET B Ce0s
XpaHEHHE YEThIPEeX KOIHUil CepBepa He3aBUCHMO OT 3aHSITOCTH JUCKA.

9.10. Cnmcanue cpelcTB 3a MOJAKIKYECHHY0 (DYHKIHIO PE3EPBHOTO KOMMPOBAHHS TPEKPAIIACTCS TIOCIE CAMOCTOATENBHOIO OTKIFOUEHUS (I1JIst
(YHKIIMY HEeHACTPAMBAEMOTO PE3€PBHOrO KOMUPOBaHMs) win yaaneHus (st ¢pyukuuit bakan u Cosmnor) AGoneHtoM ycinyru B JIndHOM Ka-
ounere Per.o6iaka.

9.11. IIpu ocTaTke CBOOOIHBIX ICHEKHBIX CPEICTB Ha OanaHce 00IaqHOro cueta AGOHEHTa MEeHee yKa3aHHOTO AOGOHEHTOM B JINYHOM KaOHHETE
Per.o6naka 3naueHus (HO He MeHee 50 (MATHIeCITH) pyOieii) AGOHEHTY HAPaBIACTCSA YBEAOMIICHHUE 110 3JICKTPOHHOM MOYTE 0 HEOOXOJUMOCTH
HOIOJIHUTH 001a4HbIil cyeT. B ciydae, eciu octaTka AEHEKHBIX CPEACTB Ha OanaHce 00JaYHOrO cueTa He XBaTaeT JUlsl OILUIAThl OJHOM M3 3aKa-
3aHHBIX AGOHEHTOM YCIyT Win cepBucoB Per.obmnaka mo BeiOpanHoMy AGonentom Tapudy, paboTa JaHHOH yciayru/cepBrca MpUOCTaHABIMBA-
€TCs IO BHECEHHsI CyMMBbI, JOCTATOYHOM [UTs OILJIATHI yCIyrH/cepBrca mo BeiOpanunomy Tapudy.

9.12. o mpomecTBum 7 (ceMn) KaJeHAAPHBIX THEH C MOMEHTA PHOCTAHOBIICHUS paOOTHI BUPTYaJIbHOTO CepBepa 10 OCHOBAHUM, YKa3aHHBIM B
Jorosope u B [Ipunoxenusx, VICIIOIHATENb BIIPaBe yIaluTh COOTBETCTBYIONIMIT BUPTYaJIbHbIN cepBep. B naHHOM ciydae VIConHUTENb HE HECeT
OTBETCTBEHHOCTH ITepel AGOHEHTOM 3a yJajJeHHe BeeX 100aBIeHHbIX/3aKka3aHHbIX B OKpyKEHHH CepBEpOB, YCIyT U cepBrucoB Per.obmaka.

IMo npomectBun 14 (YeThIpHaqUATH) KalE€HIAPHBIX JHEH ¢ MOMEHTAa NMPHUOCTAHOBJIECHHS PaboTHl BUPTYaIbHOTO cepBepa McnomHuTens Bhpase
YIAIHUTh cAenaHHblil AOoHeHTOM CHHMOK cepBepa.

9.12.1. B ciyuyae mosyueHHUs] COOTBETCTBYIOIIEro oOpaiieHuss AGOHEHTa W MPH HAIWYUH TEXHHUYECKON BO3MOXHOCTH, VcnomHuTenb BIpase
BOCCTaHOBHTb BUPTYAJIbHBII CepBep, YAAICHHBIH B COOTBETCTBUHU C MyHKTOM 9.12. Hactosmmero [Ipunoxenus. IIpu 3ToMm, eciu 11 paHee yzaa-
JICHHOTO BHUPTYaJIBHOTO cepBepa Obul ycTaHoBiIeH Tapu, HEOCTYIHBIH JUIS 3aKa3a, BOCCTAHOBJICHHE BUPTYAJILHOTO CEPBEPA OCYIIECTBISACTCS
TIPH YCIOBUH BBIOOpa AGOHEHTOM MHOTO HocTymHOro Tapuda.

9.12.2. AGOHEHT He BIpaBe MPEIbABIATH VICIOIHUTEIIO IPETEH3UH B CBSI3H C OTCYTCTBHEM BO3MOXXHOCTH BOCCTAQHOBJICHHSI YAAJICHHOTO BUP-
TYaJIBHOTO cepBepa.

9.13. OtcyTcTBHE OTKa3a AOOHEHTa OT MPOJJICHUS JOCTyma K [IporpamMme (0TKa3 BhIpaXKaeTcsl B yIAICHUH BHPTYAJIbLHOTO CEpPBEPa WIIH MHBIX
ycIIyT U cepBucoB Per.obnaka n3 OKpyKeHHs) TIOATBEPXKIAET €ro Corlache Ha MPOJUICHHE M CIMCaHUe JCHEKHBIX CPEICTB 3a MpoJyieHue ¢ Oa-
JaHca 00Ja4HOTO CYeTa.

9.14. AGoneHT BrpaBe u3MeHUTH Tapud m100 M3MEHUTH KOHPUTYpAIHIO 00JauHOTO cepBepa B HacTpoiikax Ob6maunoit mnardopmsl Per.py mms
COOTBCTCTByIOHIeFO BHPTYQJIbHOTO CEpBEpa B COOTBETCTBHH C MPABHIAMH, DA3MCNICHHBIMH HA CTPAHWIE HHCTPYKIMH MO anpecy

9.15. lonoanutenabuble pynkuuu/onuun Oo61a4Hoii niarpopmsl Per.py

9.15.1. Ecau cocTaBOM yCIyT W/WIH MyTeM 3aKa3a JOMOTHHUTENIBHBIX YCIYT MPEAyCMOTPEHO TpenocTaBiieHne GyHkuu co3nanus CHUMKA cep-
Bepa, a TaKXKe MPEAOCTABICHHE AUCKOBOTO MPOCTPAHCTBA JJIsl TAKOTO TUIA PE3EPBHOTO KOMUPOBAHUSA, AOOHEHT MOXKET CAMOCTOSATEILHO MHH-
UMpOBaTh co3nanue CHUMKa cepBepa.

9.15.2. ®dyHKkuus co3maHus O3KaroB aKTUBUPYETCs] AGOHEHTOM CaMOCTOSATENIFHO B pasfene «Pe3epBHBIC KOIMUM» B HACTPOWKAX COOTBETCTBY-
1ouero cepsepa B OKpy»KEHHH IOCPEICTBOM NepeBoja nepekioyaress «Pe3epBHas KOMUs» B aKTHBHOE cOCTOsHME. bakan co3maercsi aBToMa-
THYECKHU 10 PACIIHCaHMIO (OMH pa3 B HENENI0, He OOJIbIIe YEeThIPEeX KOMHUH) H MOXET OBITh BOCCTAHOBIICH TOJILKO Ha TOT CEpBEp, HAa KOTOPOM
COOTBETCTBYIOLIHIT O9Kam ObLT OCYIIECTBIICH.

9.15.2.1. Ilocne orkmouenus ¢pyHKIMH bokamna panee coznaHuble bakarsl xpaHsarcs B TedeHne 3 (Tpex) KaJICHIAPHBIX JHEH ¢ MOMEHTA OTKIIIO-
yeHus AGoHeHToM QyHKuuH B JImaHOM KabuHete Per.obmaxka.

9.16. Ycnyru u cepBuchl Per.obnaka, He yka3zaHHbIC B pazneine 9 HacTosmiero [IpuiioskeHus, OKa3bIBalOTCSI B MOPSIKE, YCTAHOBICHHOM COOTBET-
CTBYIOLIMM NPHIOKEHHEM K JloroBopy u/nnu nHeTpyKuusmu Hcronnurens, onyOIMKOBaHHEIMY Ha caiiTe McromHuTes.

9.17. AGoHeHT BrpaBe NpH HATMYHKM TEXHUYECKOH BO3MOXKHOCTH ucnons30Bath API B mensax nocryna k O6naunoit miargpopme Per.py B coort-
BETCTBUU C MPaBUJIAMH, Pa3MEIIEHHBIMH 10 cchUIke https://developers.cloudvps.reg.ru. Kirtou noctyma k APl A6oHeHT MokeT nmomyduts B OKpy-
xeHuu B pazgene «Hactpoiiku». AGOHEHT caMOCTOATEIbHO 00eceYnBaeT KOHGHUACHIMAIBHOCTh KII0Ya JIOCTYIa U HECET OTBETCTBEHHOCTD 3a
BCE JICUCTBHSI, COBEPIICHHbIC C UCIIONB30BAHMEM €r0 KIII0Ya JOCTYIA, a TAK)Ke HECET PHCK HEOJAaroNmpHUsTHBIX MOCIEACTBUI, CBSI3aHHBIX C €ro
yTepei.


https://reg.cloud/support/cloud/oblachnyye-servery/zakaz-i-upravleniye-uslugoy-oblachnyye-servery/upravleniye-uslugoy-oblachnyye-servery

10. IPABUJIA OKA3AHUSA YCJIIYI'U «CEPBEP JJIS1 BUBHECA»

10.1. Ycayra «Cepsep mmst 6usneca» (namee — «Yciyra») MpeACTaBisieT cob0il yCIyry Mo MpeIOCTABICHHIO BO3MOKHOCTH JUTSl Pa3MELICHHS
uHpopmaruu (caiitoB) 3aka3yuka Ha cepBepe VICIIONHHTENS, MOAKIIOUYCHHOM K ceTu VHTepHeT (yciayra XOCTHHIA) U HMCIOIIEM I1apaMeTpsl,
yKa3aHHbIE Ha cTpaHune Yciayru Ha Caiire McnonanTens no aapecy https:/www.reg.ru/biz-server/new-biz-server.

10.1.1. McrionHUTENb OCYLIECTBISIET OKa3aHHe Y CIYTd B COOTBETCTBUH C HACTOSIIMM pazfaenioMm IlpaBui B cpok mo «26» mas 2026 rojga BKITIO-
YUTENbHO. 3aKa3bl, B TOM YUCIIEC HA MpOAJeHHe YCIyru, nocrynusuue nocie «21» mas 2026 roga, He SBISIOTCS OCHOBAaHHEM JUIS OKa3aHUs
3aka3uuky YCiayru.

10.2. INapameTpbl MOTYT OBITH U3MEHEHHBI VICIOTHUTENEM IO COTIacOBaHUIO ¢ AOOHEHTOM, a Takke yToyHeHbl CTOPOHAMH Ha 3Tare COriaco-
BaHMs 3agBKU AOOHEHTa.

10.3. Tlo cormacoBanmio Mexxay CTOpOHAMH B paMKaxX OKa3bIBaEMOIl Y CIIyTH NPEIOCTAaBILIIOTCS CIEAYIONINE TOTOIHUTEIBHBIE CEPBUCKHL KPYT-
JIOCYTOYHBIH MOHHTOPHHT CepBepa U caifTa, ONTHMH3AIHs HACTPOEK CepBepa, eKEIHEBHOE CKAaHNPOBaHUE Ha HAJIMIHE BUPYCOB, CBOEBPEMEHHOE
OOHOBJIEHHE CEPBEPHOT0 MPOrPAMMHOT0 00eCIIeUeHUs], ©XEIHEBHOE Pe3epBHOE KONMPOBaHHe, 3amuTa oT DDoS-arak.

10.4. VcionHuTENEM YCTaHOBJICHO OTPaHNYEHUE HA KOJIMYECTBO CAUTOB, KOTOPBIE MOTYT OBITH IOIKIIOUEHBI AGOHEHTOM B paMKax OKa3bIBaeMOH
VYcayrn. AOOHEHT He MOXKET HOAKIIOYHTH CAalTOB OOJIbIIE, YeM YCTAHOBJICHO B paMKax TapH(HOro raHa Yciyrd. YBeluueHHe KOJIHYeCTBa
HOJKJII0OYaeMbIX IOMEHHBIX HMEH (CaliTOB) MOXKET OBITh OCYLIECTBICHO Ha OCHOBAaHMH TTOJJaHHON AGOHEHTOM 3asIBKM Ha yBEIHUSHHE KOJIUYECTBA
MOAKTIOYaeMbIX B paMKaX OKa3bIBaE€MOM YCIIyI'M CaiTOB M MPHU YCIOBHM OILUIAThl CTOMMOCTH MOAKITIOYEHHS IOMOIHUTENBHOTO caiiTa B COOTBET-
cTBuM ¢ Tapudamu McnomHnTemNs.

10.5. Iopsigok 3aKka3a, CTOMMOCTb H CPOK OKa3aHUs Y CJIyT'H

10.5.1. 3aka3 Ycimyrun AGOHEHTOM OCYIIECTBIIETCS IOCPECTBOM ITOJauH 3asBKH Ha caiite cnomanTens (nanee u panee — «3asBKa») C yIeTOM
. 10.1.1. vactosmux IlpaBum.

10.5.2. Ilpu nonave 3assBku AGOHEHT OCYIIECTBIISCT OruiaTy Ycnyru B JIMuHOM kaOuHeTe Ha OCHOBAHHMHU BBICTaBICHHOTO VcmonHuTeeM cuera
B COOTBETCTBHUH C JICHCTBYIONIMMH Tapudamu, OnyOJTHKOBaHHBIMU Ha caiite VcronHuTess.

10.5.3. Ilocne moxyuenusi 3asiBku VcroaHUTENb CBs3bIBaeTCS ¢ AGOHEHTOM ITOCPEACTBOM IJIEKTPOHHOW MOYTHI JJIsl YTOUHEHHS MapameTpoB
VYenyru. UcnonHUTeNns NPUCTYNAeT K OKa3aHUIO Y CIIYTH TOJBKO MOCIIE MPOXOXKICHUSI AGOHEHTOM INPOLEeIyphl perucTpaluy Ha caiite Vcmon-
HuTeNs, corinacoBanust CtopoHamu 3asBku AOOHEHTa M BHeCeHHs AOOHEHTOM INpeaBapUTEIBHON OIUIATHI 3a Ycmyry. McnonHuTens BIpaBe
OTKa3aTh B OKa3aHUH YCIyrn AOOHEHTY B Cilydae HEMpOoXoxkaeHuss AGoHeHTOM mpoueaypsl Mnentudukamum. B coydae HemocTmxeHHs coria-
cust CTOpOHAMH T10 CYIIECTBEHHBIM ITapaMeTpaM Y CIIyTH, Y cilyra He MOXKeT ObITh OKa3aHa AGOHEHTY, yIIadeHHbIE JeHEKHbBIE CPEACTBA 3a YCIIy-
Ty BO3BpamaloTcs AGOHEHTY B COOTBETCTBHU € YCIOBUsIME JloroBopa.

10.5.4. Cpoxk oxazanust Yciyru — 1 (ogun) mMecsn (B pamkax JloroBopa 1 (oauH) Mecsin paBeH 30 (TpuauaTh) JHAM), €CJIM HHOE HE YCTAaHOBJIICHO
paznenom IIpaBuii, peryaupyroniMM COOTBETCTBYIOIIYIO YCIyry. AGOHEHT BIIpaBe CaMOCTOSITENLHO OCYIIECTBHTH HPOIJICHHE YCIYrH 4epes
COOTBETCTBYIOLIMIA pa3aen JInunoro kabuHera.

10.5.5. Iocne cornmacoBanus 3asBku CTOpOHaMHU M BHECEHHs NpeaBapUTENbHON ortaTel AOoHeHTOM, McromHuTens HacTpauBaeT cepBep UL
JanbHeHIIell paboThl 1 HANpPABIAET HAa YKa3aHHBIH NPU PErHCTPAllMU Ha CaliTe afpec 3JIEKTPOHHOHW mouThl AOOHEHTa ayTeHTH(HKALNOHHBIC
JaHHBIE U TapaMeTpsl BXoAa, HeoOXoauMmble Mis poctyma AGoHeHTa k Ycemyre. B pamkax Yciyrn nmpenocTaBisieTcsl OTpaHHIEHHBINH JOCTYII,
TIOJTHBIHN JIOCTYII K YIIPABICHUIO CEPBEPOM HE IPEJOCTABIISETCSL.

10.5.6. Bo3BpaT JEHEXKHBIX CPEACTB 3a OIUIAYEHHYIO YCIYry B Coydae JOCPOUHOIO PacTOp:KEHUs JloroBopa He OCYLIECTBIIAETCA, 3a UCKIIIOYE-
HUEM CJIy4aeB, IPsIMO NPEyCMOTPEHHBIX eI CTBYIOLIMM 3aKOHOIAaTENbCTBOM.

10.5.7. ITocne pactopskenust JloroBopa U/uiiM HCTEYCHUS CPOKA MPEAOCTABICHUs Y CIyTH, Bce (ailiibl caiiToB, 6a3bl TAaHHBIX U MHASI HHOOpMAIIHS,
pa3MenieHHass AGOHEHTOM Ha cepBepe, yAAIIIOTCs ¢ pecypcoB McnonHuTenst 6e3 TONOIHUTENBHOTO MPeAYyIPEKACHHs 10 ucTedeHnH 30-IHeBHO-
r'0 CpoKa XpaHeHHs Komuid nHpopmaru AGOHEHTa.

10.5.8. YcranoBka u 0oOHOBJIEHHE cepBepHOro mporpamMmHoro obecneuenus (I10) ocymecTBiseTcs TeXHHYECKUM HepcoHaioM McmomHurens.
VYcTaHOBKA JOMONHUTENBHOTO IIPOrPAMMHOIO 00ECTICYEeHHsI OCYILIECTBIISIETCS TOJIBKO IO COTIACOBAHHUIO C TEXHUYECKHM IepcoHanom Hcmon-
HHTEJIA.

10.5.9. Kondurypanus, HaCTpOHKH ¥ HCXOJHBIE KOJBI YCTaHOBICHHOTO [10 MOTYT OBITH MOXU(UIIMPOBAHBI TEXHUUECKUM ITepcoHaoM Vcmom-
HUTEIs Oe3 MpeIBapUTeIbHOTO0 YBeJOMICHUsI AGOHEHTa.

10.5.10. [Tpn Hammumu mpoOsIeM, CBSI3aHHBIX ¢ Y CITYTOM, MPEeIOCTaBIsIeMOi AOOHEHTY, 1 TPEOYIOIIUX PEIICHUs CO CTOPOHBI AGOoHeHTa, Mcmon-
HUTEIb 00513aH YBEJOMUTH 00 9TOM AGOHEHTa Yepes 10001 BOZMOXKHBII KaHal CBS3H.

10.5.11. McnionHuTenb He HECET OTBETCTBEHHOCTD 32 HEBO3MOXKHOCTh Ka4eCTBEHHOTO OKa3aHUs YCIIyrH B Clly4ae OTCYTCTBHS OTBeTa AOOHEHTa
Ha yBenoMieHus VcronHuTens, HanpaBieHHble B cooTBeTcTBUH ¢ 1. 10.5.10. HacTosmiero [punoxenus.
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